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CUSTOMER/CLIENT SATISFACTIONSURVEY (CSS) REPORT
January to June 2023

l. Overview

A genuine understanding of customers' needs and expectations is a key driver in providing
customer satisfying services. Agencies and organizations with strong customer-satisfaction
reputations pursue this level of understanding to continually achieve a government-wide
improvement. In order to ensure that these requirements are met, it is critical to measure and
report on the degree of satisfaction of citizens/clients serviced.

Client Satisfaction Survey/Report is one of the instruments of the government in order to
encourage improvements in efficiency and effectiveness and increase citizen's trust in
government. This report includes verifiable data and concrete proof to help agencies assess
the impact of implemented transaction and process changes using indicators or service
dimensions selected by agencies and the citizens/clients they serve, Customer satisfaction
surveys, and complaint management techniques, are important to better understand the
clienteles' needs. Furthermore, suggestions from customers and employees introduce fresh
ideas to government processes.

il Scope

SLSU conducted surveys using the old CSM tool from January-June 2023 and was
administered by offices/units with external clients. A total of 1, 803 clients was surveyed during
the said period.

SLSU used CSM questionnaire that includes 8 questions related to the following Service
Quality Dimensions (SQD):

a. Responsiveness - courteousness and willingness of the personnel to serve and
whether the appropriate response to customer requests were provided.

b. Reliability - the delivery of service within the minimum waiting time or promised time-
frame and there is an observance of empathy and reassurance to the client's
concern/s.

c. Access and Facilities - readability and clarity of directional signages and office labels

as well as the ayazilability and accessibility of technology.

d. Communication - knowledge, and competence of personnel to answer the client's
queries or resolve issues and as well as to the clarity of information or advise provided.

e. Costs availability of alternative methods of payment relevant to the needs of the
client/s and at a reasonable cost.

f. Integrity - commitment of the personnel in addressing the client's needs and check
whether the personnei perform the duties in a professionai manner.

g. Assurance - skills of the personnel provided and whether the personnel are friendly
and courteous to the clients.

h. Outcome - resolution of the problem/s or any concern/s directed to the office,
completeness of the services availed, satisfaction of the clients in the services
rendered and meets the clients' needs or expectations.

il. Methodology
The Client Satisfaction Survey offers an objective performance that acts as the foundation for
personnel actions and to continually stimulate improvement in employees’ performance,
efficiency, and organizaticnal effectiveness and productivity. As a university procedure, the
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clerk of the college/unit that a client visited will hand a copy of the Client Satisfaction Survey
form upon completing the transaction. The client then hand it back to the clerk after rating the
feedback form for the specific college or office that was visited. The customer(s) may also
place the feedback form in the suggestion box located at the office or department on university
propertyss. Every six months, the individuals in charge of each unit/ office would compile the
completed survey forms, produce a summary, and submit it to the HR Office to assess if the
services were Outstanding, Very Satisfactory, or Satisfactory. For transactions that are done
remotely, units/offices were given the option to survey the clients through online.

Sampling Procedure

Random sampling was used as the selection technique because it is the most widely used,
convenient, and simple way to collect data. With this sampling procedure, each client has an
equal or fair probability of being chosen.

Survey Instrument / Questionnaire

Southern Luzon State University created the Customer / Client Satisfaction Survey (CSS) in
order to comprehend client needs and requirements, meet those needs, as well as determine
the level of satisfaction with the services offered. This information is crucial for reviews and
ongoing enhancements of the university's services. The Customer Client Satisfaction Survey
was revised in compliance with the Memorandum Circular No, 2021-1 by the Inter-Agency
Task Force on the Harmonization of National Government Performance Monitoring,
Information and Reporting Systems issued last June 3, 2021. With this, the Performance
Management Committee in conjunction with the Quality Management System Office (QMSO)
of SLSU amended the Customer / Client Satisfaction Survey and entered the revised feedback
form with the QMSO daied Ociober 4, 2021 for standardization (Refence No. 21-051). The
Customer / Client Satisfaction Survey form was approved by the University President last
October 27, 2021 for university-wide adoption

The interval below was used to calculate the satisfaction results using a five-point scale:

Five-Point Scale Interval Verbal
5 4.50-5.00 Qutstanding
4 3.50-4.49 Very Satisfactory
3 2.50-3.42 Satisfactory
2 1.50-2.49 Fair
1 1.00-1.49 Poor
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RESULTS OF THE CUSTOMERICLIENT SATISFACTION SURVEY 2023
V. Data and Interpretation
The results and related ratings from the tabulated results of all the survey forms are listed
below.

Client Satisfaction Survey Results based on the Service Quality Dimensions (SQD)

Service Quality Score in All Offices Verbal l

Dimensions |

Responsiveness 473 Outstanding |

| Reliability : 4.68 Cutstanding |
Access and Facilities 4.66 Qutstanding
Communication ‘ 4.74 Ouisianding
Costs 4.81 Outstanding
Integrity 4.75 Outstanding
Assurance 477 Outstanding
' Qutcome 474 Outstanding

The findings of the client survey were grouped according to Service Quality Dimensions
(SQD). The data supplied shows that all the service characteristics have high ratings, ranging
from 4.66 to 4.81 equivalent to Outstanding.

Client Satisfaction Survey Results of Offices with External Clients

No. | Name of Office January- June 2023 | Descriptive Rating
1 Accounting Office 4.75 Qutstanding

2 Office of Student Affairs Services 4.88 Qutstanding

3 University Library 473 Outstanding 5
4 University Registrar 4.65 Outstanding .'
5 Supply Office 5.00 Outstanding .f
6 University Health Services 4.53 Qutstanding

7 Procurement Office 5.00 Outstanding

8 | Cashiering Office 4.96 Outstanding

9 Innovation and Technology Support 452 Outstanding

Services Office
OVER ALL 4.73 Outstanding

Asg shown in tahle above the Client Satisfaction Survey results for specific offices range from

4.53 to 5.00, which is OUTSTANDING. Offices achieved an overall grade of 4.73, which is
considered Qutstanding.



Annex A. Survey Questionnaire Used

| CUSTOMER/ CLIENT SATISFACTION SURVEY (CSS)

In line \with our 10 ur
and of our Quality Management Sysiems.

We sincerely appreciate your cooperation. Thank You!

MName of Respondent {optonal):

and seek to satisfy your needs consistently, we waould [ike ta know the [evel of

your
your satisfaction on the services we have prmrnded Your response will be 2 vital input in the review and continual improvement of our services

Coilegel Campus! Office/ Gampany:

Position (eptional):

Tel: Date:

Please Indicate your satisfactian By placing a check {+) on the listed eriteria befow using the following ratng scheme:

4= Poor, 2= Far, 3 - Satisfactory; £ — Very Satisiactony, 5— Cutstanding

Effective: 1004721

| SATISFACTION LEVEL
PERFORMANCE CRITERIA ==
| | 1 | 2 3 4
iR i Responsiveness |
L ["2. Provide appropri ponse to | |
| | b. Cour and wiling ofthe | 10 serve |
I |
| Z | Relability +
|
| 2. Delivery of service within the minimum waiting time (promised time-trame) [ | |
| | provided by the office
| b. Observance of empethetic and reassuring personnel/office to the client's
eoncem | |
I l 3. | Access & Farcilities |
| [T 8. Readebiity and clarfty of directional signages and office labeis |
T - b e T 1
b Availabilty and ility of technology (internet, WLFT) I I |
| & Knowledge and of p | to answer client’s queries and resclve | | |
ssues (in case there is any) | | |
b. Clarity of the information or advice provided . | J
|
5. | Costs i |
&. Costis reasonable l ' |
b & ity of alt i thods of p ] to the nesds of dient l | \ |
B. | Integrily | | |
=, C i of p in g client's needs |
b. Professionalism of personne! in performing teir duties. i
I 4
7. | Assurance | l
|I 8, Friendly and courtacus 1o clients | |
| b. Have the skills required to perform service [ ]
B | Outcome :
| |
| 3. The requested senices availed was complete and meet the clents need or | l |
| expectation. |
| [ b. ofay or any tothe office | |
1 1
¢. Satistaction of clients in the services rendered by the Ofice. | I | ‘
JL il
‘ Remarks/ Commenis:
‘ SP-SLSU-8.0F1, Rev.3 Page:10f1
|

Annex B. CSM Results per Office (please see next page)

Southern
! uzon State

University



[v2v [oNidNvisLao - ]
P8P 00'G5ZL | 0096 0070 000 000 8WoANO|g |
Se'p 00 0S8 00°0ckL 0070 00’0 00'0 E0URINSSY/ [/
Sity 00°652 00°gg) 009 00°0 000 ISTIET )
04'p 00°GlL/ 00'9)g 006 000 (00 S}S00|6
2L 00°0LL 00'p2) 00°0) 000 00'0 LoNesuNUILL S |1
£9'y 00659 00°¢sZ | 009l 000 000 S31IIE plie ssaddy|g
9k 0089 | 00¢6Z | 000 000 000 AEno) Aigelay |z
Gl 0005/ 00961 00°¢ 000 000 Ssauslstuodsay|T
A G 4 € Z I VIMILIMO IONYINNOINE 4

[oA®7 uopoesneg (€zoir sunp -Adenuep)

*r Bupunaoayy

001 98 Zl 0 ] 0 ‘DO ay) A peaplial S@0IARs By Ul S)UR) Jo Uc noelspes]

00l g 6 | o 0 0 SAJ0 BY) o) pajoalip Uiddtios Atz 1o waqoud e jo uonniosay |

00} A gl 0 0 0 T ‘uaneiacixe o pasu sjusid 24) 398 puis aje|dition sem pa) 1BAR S80IAI55 pajsonbal a ] | &

(%0 Llewoong g

00} 06 (43 0 0 0 9IAISS WO 13d 0] palinba. slipis ayy aaeH|q

001 0ng (iZ 0 0 0 SJUEND ) SNOBUNOD puiE Alpualiy m_

. (%01) evuenssy|;

001 [ [ | 0 0 SaNNp Jiay) BUILCHEd U jputosisd JO IUSIBUDISSaj0Id |

1001 | 0z tie I 0 0 sPeall 5 jua)o Buissaippe uj puussiad 10 Jue Lo | B

S (%01) Abajuj|g

00} 5/ [ I 0 0 Walja Jo spasu alj) 0] JueAsje] Wswided ja sporai anijeuse Jo Ajiqeeay| q

00} 29 (g [ 0 0 AlBUoSEal 511807

= LT BoS0 Wediainogiy » IRSD3Y "SSHLS GU 001 4] o] SYPIUFIGE fio 31 130 reed S{E L Jaleny

e _ (%01) s3500|¢

00} L2 4 0 0 0 PapinoId 35{ApE 16 uolewuo)ul ay) 1o Ajisio| g

00] 12 £7 0 0 0 (Aue s| aiatj asey uy) S8NSS| aA|0Sal puE sananh Susto Jamsue o) jautosiad jo asuajadio pue adpajwolly| e

(%01) Uopesunuuids |4

001 29 Pe 14 0 0 (EREEDE; ADOJOUL3] J6 ATiIS5390E pue Ajiigejieny|q

00} G9 fic < 0 0 S[at]e| adujo pue sabeubls [uuondalp jo AlIBJo pUe A Jiqepeay| B

| (%01) Senioe g sseaay|g

00} 0z g 0 0 0 UI93U09 s JUBIK 4] 0) adlijoyauucsiad Dunnssesi ple JhRyjedwa Jo aolBAISSHO | q

|oI|o:_. 4G i 4 0 0 0 SIHO ayy A papiaoid (BLIR)-51) Pasitoud) awily Guniam LWUNLUILE 3y uny)m @9ialas Jo Asajeqg| e

s (%01) Amgenay [z

00} i ¢z 0 0 0 aAtas ol jauuosiad sy 3o ss3uBfjR Pl ssausncainos | q

.ﬁ_‘ ) (474 L 0 0 sjsanbal Jeilio)sng 0] asuodssi ajelidojdde aplaald| e

Lol G 4 ¢ [ ! (%0¢) sseusaisuodsay |} _
[BA7 Uojjarisyec EU8j11D saUeWIIO I8y

(£€0iZ aunp -Kientiep)
Bununoosay




—

T¢.L0L
I

18A87 uopaeispes

96y ONKINY.LSINC
16y DO 0kGL 00k 009 00°0 000 aloanolg
86 00°G0e | on'g ooe 000 000 SOUBINSSY[/ _
96'p 000421 000 000 000 000 ISEGEIIG!
861 00°6621 00°0¢ 000 00'0 00°0 S1S0D(g
B6'Y 00062 |. 00’2 000 00'0 000 UoNEIIUNUIWS S |3
96 ¥ 0002 000t 00D Qoo 000 Sallle.] pus ssaday|o
06'p 00°0vck | 009¢ | 005 00¢ 00 (Ayiend) Aligelay |z
61 00092 | 00°0F 009 000 00°0 ssauaAisuodsay| |
InAA G (4 £ Z I YIMALIND FONYINNOINT
[aA87 UoljoelSHRG (ezoz aunp-Alenuep)
| lapysin)
_NM:, €L I 0 0 0 B0 ey A patepual SadlAIRE B U] SjusTo Jo ucnoejspeg|o
cel 221 T Z 0 0 8A1JO aly) o) pejoallp Uiedtion AUz 16 wiaigoud e Jo vonnosay|q
ZEl CEl z 0 0 0 uaehejoadxa 16 paau siis)o AU Janw puiz 9)3[dition sem Pajlens saoines pejsinbel ey B|
(%01)owonno|g
€1 EZ) 2 L 0 { OINBS Wiond o) painbal s|pfs a0 AABH(q|
ZE| el J 0 0 0 SIU=1[D 0) SNOaINoD pui Apuai] e
| . (%0L) anueanssy|
cEl 421 3 0 0] 0 Salnp 42y Bulnioyisd ul fauuosiad jo sleudissajold|q
r||m4_. prd) 7 0 0 0 Spaau s juatjo Buisssippe ul jputosiad jo jua miuiuis s | e
| (%01 AjuBajuyg
j2€l ITh 3 0 0 0 IISH0 JO Spaau ayj o JUBASIE1 JUSWRET Ja Spoyjaw SAlEUIRE JO ATijicEfieny | q
4 el J 0] 0 0 AQBUOSBA 5] )50 [ B
Ews n WEdGh0L Jensey K Vignsoay “sel £ 8l o] ejusondne Ao gt B S 0N
o (%01 s1s05|6
el 02543 zZ 0 0 0 Papinoid aaiARE 16 uolieunio)u) ayy 10 AjES|q
ZEL [} b 0 0 0 (AUE ST aJaLj] 3585 1Y) S8NSS| anjosal pue sajanh S4UR12 JemsUe 0 [EUUOS iad jo aalejadwcd ple aJpamoln| e
(%01) topeatunuiog |y |
Zel €l B 0 0 0 (1917 R0 3101 ABojot 58] 16 KiicISS99E puUE Afiqe)ieny K
wlrm_. GZI I 0 0 0 Sleqe| aoljjo pue sabelbis [Buonoanp Jjo Ao ple Alligepeay|e
(%01) sapjied p ssas0y|¢
Z%i =) 7 L L ] UI80uoY s Juallt 8y o) aoljjo/puucsiad bulinssea] pue dypyleduls o asleAesI0 q
1Z€) 2zl 3 ¥ 0 0 2314¢ ay) A papino.d (atumyg-aiuy) paswuold) awiy Buprem LUNLLILILL oLy Uijia 2017025 10 Alsajagl e
(%01) Sunaenay |z |
CEL Sl 3 A 0 0 AIaS O} jaudosiad alj jo ssaubulim pue 5SalEnoaunon | q
el 2] 13 L 0 0 sjsanbai 18lliolsria o] asuodss] ajeldoldde apiaoig|e
S |4 % < I (%0g) SseuaAisuodsay|]
_

ELB)LID 89UBULIOL I8y

(czoz aunp-Alenuer)
lalysizn




18y ONIONYLSLNG ﬂ
06'f 00'0L0v | no'gge 006 000 000 alomno (g
PoY 00'0F8Z | 00°9g) 009 000 000 23URINSSY[]
€6 | 000zez 00| 00°¢) 00°0 000 Abajur|g
£d't 00'0vSZ | 00'ZGe 00'+Z 000 00°0 8)500)g
88y 00°069Z | 00'8vZ | 00Z] 000 000 HoheUNLLILWLD S |

| og'p 00'S8%Z | 00'g9g 00°Gy 000 0o'n Salllide plie sseady/(g
ve'y 00°095C | 00'pPE | 009} 000 000 (Areno Aiqensy |z
28 00°6€92 | 00°00% 009 000 00'0 SSausAIsuodsay|]
A G I £ & ) YRIFLINO JONYINYOINT 4

18A9T uonoeisyeg (czoz aunp-Arenuep)

F SRIINISG puB slielly Juepms jo O

0 |Yxa g L 0 0 BIIO 8Y) A paiaplal saginiae ayY) ur sjuata Jo UcTaes)Eg] 5

2oL 2.z e Z 0 0 82O ay) o] pajoslip uladlios Aus 40 waqoud e o uonnosay| g

20t 22 1€ 0 0 0 UONERACIXS 10 Pasl Sjusl Ay 198W puz 21a(diuod Sem pajiaas Saaaas pajsenbal ay] | e

| - (%0 Lewonng|g |

20t 8¢ 1l L 0 0 S0AIBS Wiopsd o] patjnbal S[Ibis auy aneH|q

20T 8¢ 0z | 0 0 SIU=19 0} SNOsjNod pue Apuaii| e

(%01) eaueinssy|;
0z (A14 Gl £ 0 0 seNnp ey mc_EBt&.._.ﬂEcoEmmﬂnﬂtm___mc 51ss800 [ q|

mlmml| 0RZ (e (4 0 0 Sbaau s 1ua)jo buissaippe Ul jpuuosiad J6 Jua Ajuon e

(%01) Aibeju|g |

208 552 b £ 0 0 U3 Jo spaau aijy 0) jUeAS[E] uawwifed ja spotypu PARBUIRE Jo A)IqeiEAY| q|

Z0¢ 0SZ i g 0 0 QIGEOSEa] 51 18505 &

= T AEE G Wetizindos.. 8isen Wwhpnp .‘.w“,._,__h_.ﬁu.w._....t__._ g FEORDY 26 Gy B eat 18ead 2l O

(%D1) syson)¢

c0g [ 1z 0g I 0 0 Papirold @3IApE 16 uopELIoU) 3y Jo AIES | q]

c0t [ 792 FE e 0 0 (AuE s| alauy ases Uy SANSS| aNosal pue §3panh S4U8112 Jamsue o) [Eiuos jad 10 vaualadwos pue aJpapous|| e

%01) vonedununo )|y

208 C€e &g vl 0 0 (I I7A 1903101y RBSI0U58] 16 ATjiGs5653E pu AiliqeiEay| g

Z0% 797 e L 0 0 S[age| 20140 pui mmmmmm_lmﬂmco.;o?% 10 Ajuep pue Alligepeay| e

L (%01) Senyioey Sseoay e

2ot 292 GE L 0 0 UI20uod s Jualfi agy o3 Saljo/puUCSIad BUNssea) pus Meyjedlus Jo BOUBAIBSIO[ q

{0 (G2 Ly G 0 0 A ay) Ag papiaoad (CIUEATEENTIT pasiuo.d) sty Buigiem LLIALLIILILLE 5L Uigjia 3lnes Jo Alsajaql e

(%01) Gmceey|z
0z ¢l (e 0 0 0 OAI3S 0} jauuosad ayj Jo ssai Uliig, puessausnoapnes | q|

20T CGe Gl Z 0 0 sisanbal 1ailiojsna 0} @suodsal ajelidoidde apiaald| e

IviolL S 4 £ < | {(%Dng) SsaueAlsuodsey |
| [eA8] uopse)spes EUS)LID aaupUOLIay -

(€20z sunp-Alenuer)
SRIAIBG PUB SIIB) )Yy epnig Jo aan0




00'c ONIONY LS LNO
00'G 00051 000 000 00°0 00°0 m_,coﬁa.ﬂ
00'G 00001 000 000 000 000 EOURINSSY[
00'G 00°00} 000 00°0) 00°0 00°0 Aubaj)[g
00's 0000} 000 000 00°0 (610K0] 518006
00'G 00001 000 000 000 000 UoBouNLLILID D |
00'5 00001 000 0070 000 000 S8R Pl sseday|¢
00'g 00°00} 000 000 00°0 000 (KienD) Aiqeiay <
006 0000} 00'0 000 000 000 Ssauanisuodsay]y, |
NAA G 4 £ 4 I VIMALMO JONVIMMOSNT 4
19A87 Uoljoels)eg (€20Z sunp-Arenuep)
118WaIno0
CI 0F ) 0 0 0 OO U Ac| paapUal SHAISE BT UT 10814 Jo cnzuEmzwwﬁ
0l 0} J 0 0 0 3910 2] 0) pajoalip Uiaalios A3 10 Winqoud e jo Uonjosay q
0l 0L i) 0 0 0 ‘Uolejaadxs 1o pasy SjUla Al JaE puiE a)a|dilod Sem PajleAe sadjaias pajsanba) aylle
(h0L)awoomnolg
0l 0F ) 0 0 0 AUIAIBS Lo o) paiinbal slibis al aAeH|q
01 01 J 0 0 0 SJUEN3 0] SNOBMN0D pui Alpualiq|e
e (%01) enueinssy|;
o 0l ) 0 0 0 S30np sy buililodsd Uy sutiossad o Wwisleusissajilg | q
01 0l 3 0 0 0 Spaau 5 ualjo buissaippe Ul juunsiad jo a1 Iwon| e
| (%01) ApBayuy|g
0k il ] 0 0 0 gl Jo spasu aij} 0] JuBpajz] uswiied 16 spoy B 2AlBLIRNE Jo Alge)eny| g
0l 0} J 0 0 0 Bl0BUOSERI 8] 1S07)| |
= g opet B O Spesday So i ApURied suly eop
(%N1) s1500|g
0l 0l J 0 0 0 Paplnctd aaiApE 1o uojewLIou 8y Jo K| q
;c||FI i n 0 5] 0 (Aue s| aial) osey U} SaNss| aAjose) Pue salanb 3 jusis 1amsiie O] [auuosiad Jo aousjadiuoo pue 2Ipajmalny | e
(%01) Uopesjunwiuio |
01 0l ) 0 0 0 (I4-1AA J2U.sjuy ABojoujaay 10 ANIGISS909E pUe Afjigensay| q|
Mw i ) 0 0 0 slarje| 8dijjo pue mMmmmm_MﬂEo_ﬁm,.__w 10 e pue Kjiqepeay| e
L. (%01) senoe g ssesayp
Ol fin 9 0 0 0 UH30U00 5 JUal) aU) 0] 2510/ PUlcsIad BUUNSSEaT pue MBYiBdla JO 83IBAISS IO q
0L (13 ) 0 0 0 B au) Ag papiacad ( SILUBI-3LUI PRSILUO.) AL} Buniem LUALLIUILL 3L Ui 33Ias Jo Alenjaq|e
(%0 1) Nmigeyay|z
0l il i) 0 0 0 AAI8S 0} [auliosiad a) jo ssaubupin pue SSaUENOaINOD | G
01 i1 J 0 0 0 S}senbal J8llolsh 6) 35u6dsa] aeLidodde apineig| e
| TvloL G b £ Z 3 (%0€) sseusajsuadsay]}
[8A87 UopaesHE g BHajLID soueuloliay

(£20Z aunp-ATenuer)

PRETTETTS Y




_mM,v ONIONYLS LG 4
LY 005529 | 0070901 00'L0Z 008 0’0 awoNoO (g
9.t 00°05¢r | 00099 [ 0OFiL 0070} 000 ealeinssy|;
S 00'50zy | 00'bag 00°zeL 00 000 Albeu)|g

51500]G
Sy 00'sEek | 00'8Yg 00'GEL 00'g 000 Uoljesunuiu [
9P 00°GL9E | 00'Z/8 | 000Lz 00 1 000 SalllBS plie ssaday|¢
£L'p 00041F | 00°889 | 00'Ze) 0091 o0 (Aeno) Aiigelay |z
vLy 00022y | 00'vZ9 00'0GL | 009} 00°0 Ssauasisuodsay|] _
W G 4 £ Z I YIMILIMNOD IONYINNO44T 4
[BA87 uojoeispeg (€207 aunp-Aieny er)

F Aeicyr Alstonun Ll

625 6Ch (A 4 L (0] ‘A0 al) Acf palapual SRIIAIRE Y] Ul SRl jo ucnoejsnyes| o

625 2l a6 e L 0 240 ay) 0) pM38Ip Uaaliog Ay 3 1o wegoid e 1o vonnesay|q

625 Cili GG e Z 0 ‘Uafiejaadys 1o pasy FURID 2] Jerll pui a)ajdiuoa Sem PafleAR sadinian paysonbal et e

s (0L)awooing|g

625 TP (g 8l € 0 S0InIas Wiosd o) paiinbal sjiys al) aneH| g

625 [ g 0e g 0 SJUEID 0) SNOBNINOD pue ApUajiy| 8

(%01) enueinssy /

625 0Z1 £g 0Z [} 0 S8linp Jiey) BUoLd Uy sutosiad 0 lsieusSSaIaIq[

6705 Lzt g vz L 0 . Spaau s ualo Buissaippe Ut lsutosiad jo us juwurss| 8

(%01) AyiBaju[g

0 0 3 0 0 0 N 1Us}o Jo spasu sl 0] JueAsie] JuswiAed 16 spor aAReUIRR JO AjiiqejieAy|q

0 0 J 0 T 0 0 8|qBuOseal 5115075 8
AIGET PUP S0 Ao o1 iwpiteaed SHLL E

(= (%N1) ss0ng

625 Ly 68 Lz Z 0 Papinold 391ApE o UOHBULOJUT 8L} Jo AHE5 [ g

625 GEy ¢/ ve Z 0 (AUe S| alal) asEs uj) SHNSS1 AAlosal pue safanh 31U8D JamsuB 0 [EUos iad 40 aouajadwod pue a2pamold [ e

%01) Uopesjunuios (3

625 29¢ 9Ll | ¢ 0 (=1 "o 3l ABojouijaa) jo ANITIS5809€ pUB Ajjigefieay] g

625 168 (4] 8 |z 0 SI24E| 301lJo pue sabedhis 1BuodaIp Jo Kjien pus Adlicepeay]| e

(%01) senyoed g ssesay(e

625 vy £ €z P 0 UI8aUoD s \Ual 9 0] B3ljjojeuucs ad Duunssea] pue JlByjeds jo solienlasy q
m|r1m._m Cip 16 12 P 0 aaJa ayy A papirodd (BLug-suny pas [LHoud) st Buniem LUNLLILILL 34) UL aaIBS Jo fanlag| e
(%01) Qiigenay 4

673 ep t7 Gl b i) SNIas o) [autioslad ) 16 sssuBujim puB SSaUENOIINO,]| 4|

675 [N “n Le v 0 S)senbal lalticjsra O} asuodsal ajalidoidde apinaid| e

| Tv.LoL G 4 £ Z J (%0¢) Ss8uanlsuodsay] L

[9A67 Uopoessyeg

BU2J1ID BaUBULIOIag

€20z aunp-Kientep)
Kielqry Aysieawn




LSy ONIUNYLS LAC) |
S 00'SELL | 00'9ES [ D09} 00°0 000 aAUoNO|g
651 000€ZL | 00'8ZE | 0OZo) 000 000 SOUBINSEY/ [/
LG°Y 00'S61LL | 00°95E | 00z} 000 0o'n AluBajii[g

s1s00[G
Pa't 00°G8LL | 00ZEE | 009} 000 0070 uofaunuiuiagy u
9y 005901 | 00°¥OF | 00 bl 000 000 Sallie pue ssaady|¢
6E1 00010} | 00Z6E | o009g; 000 00’0 Alend) Kiigeray |z
Aol 000¢kl | 0096€ | 00 1L} 000 000 Ssausslstuodsay|) |
A g 4 £ Z I VIMILIND IONYNNOINT
1047 UOjjSeISES (€20Z aunp-Kimnuep) ¥
_’ (08511 321410 SAVIAYEIS LMDddNS ADQTONHDAL ANy NOLLYAONNI 1
5D S i 0z 0 0 SO BUY) A paleplial SaoiniaE B4 W s3I Jo UCToRlshes] o
e Gl Ch 0z 0 0 T 9UJo 8} 0] pajasp UBalios U3 1o Wwiaiqoid e Jo uonnjosay | q
18] <l [ e 0 0 ‘volejaadxe 1o pasy SIUR1I2 Ay} Jai5U P 9jadiuos Sem PajlBAR saoinas pajsanhal ayile
i (%01)awooyng(g
18l 22| LE Ll 0 0 YIMSS wiopad oy paanbal sypjs |y) aAeH | q
N €Ll G P 0 0 SJU=1I9 0} SNosNos puk Aptaiiq| e
(%01) esueinssy|(;
18l £zl &b SL | o 0 Sannp Jiat) bullliopad Uy suuesiad 10 WS|BUDISSS) Tl n;
18} cll a9 6l | 0 0 Spasul s JUaya u:@&uww ul jpuunsIad Jo yus Iyuiiiey wh
(%01) AubBeyug
0 0 5 0 0 0 142112 Jo spaau ay; o7 JueAs|e] ustted J6 spog B m>_;mz§_,alhﬂ____3m=mm,«|‘ G|
0 0 3 0 0 0 B|BUOSEAI ST 1500 | B
AR ple B U 213 T SUntoDy | se 1 Bragarid YIOF 285 ¢ e fiio W BRI yae-e
(%01) s1s00]6
En gl (44 [F4 0 0 Paplrosd gajapE 16 Uoheuuoul sy Jo Ajnen q
9] €L} I Iz 0 0 (Aue sy alaty ases ay) SONSS| SNOS3I pUe S3(18nb 5 jUs)j> JoMEUE Ol lpuuosiad Jo asuaadiios puUE a3pamolry[ e
%0L) Hopesjunuwog |y
18] £0L &P 67 0 0 (I4-17A TouU-3)up) Aot 53] 16 ANGISSaISE pUE Ajfigenany q

8] [ oG 6l 0 0 Slate) 9a)jjo pus mommcm._lwlf_w:o:u";_u 10 A)lepo pue Allicepesy|e

| (%01) Sonioe 4 °p sseaoy|p

18 E0L (5 2z 0 0 UIBoLI0D §,)USIKI 3t 0) 801)j0/jeutc siad DuLnsseal pus dlieyjedwia jo 8oUBAIS G| q

181 S £ Ot 0 0 A auy) Ay papiaord (BLualy-isiuy) Pasiwo.d) swyy Bupem LURLLIILL 3Ly ugm Addes Jo Maniac] e
(%01) mgeyay|z

el <l IS Gl 0 0 SAIRS 0] jautosiad auj jo SsauBLiW pue Ssausnoaunoy| q

191 T £ ZZ 0 0 Sisenbal J1allojsTio o} 35u0dsa] ajeLdosdde apiaai | e

TvLOL G b £ Z } (%0¢) SsousAsuodsay|) |

s 19487 Uojjsesse s BIIBJHD 89UBULIO I8y |

(€20¢ aunp-Alenter)
(0$S.11) 3914:10 SI0IANAS L8DddNS ADOIONHOTL any NOILYAONN|




ONIANY LS LNC)

EW&.W

000¥8 | 0091 | 00'6E 000 000 awoong|g |
PP 00085 | 00911 | 00Gl 000 000 SIURINSSY/[/
oLy 00°009 00°Zs 00°9¢ 00°0 000 AjuBEUf[g
5P 00°04p 00891 | oock 000 000 sjson|e
0% 00656 00°Zgl 00'gl 000 000 UolounuLLL; [§
LS 000G 00'28l 00°6¢ 00°0 00°0 Salivey pue s5309y/(¢
65 00061 00891 [ o000 000 000 e (A1IEND) Ajiiqeay C
| B9 00°0S5 | 009ZF | 00vz 00°0 000 Ssauaslsuodsay ]
| W G P £ Z I VIMELIND HONVINHO AN o
1oA®7 uopelspeg (€Z0z aunp-Kienuer) [
; BOUIO S ENSIBa Y
_m|M = Gl G 0 0 ‘D040 el A paiapual SadlNlRs sy U] 51091 Jo U HoBjsieg u‘
Gl [T £ A 0 0 S9I4O ay) o] PajoaIIp Uisatios AUz 1o Wwajgold e Jo Uofnjosay | q
T7 qc L 9 0 0 Uoneadxs 1o paau sjua)a A} 1oL pui ajeiditios o Pajienr saoinias pajsanban ayjle
| {%0L)eutoong g
Gl 2G i c 0 ] SUAISS Lo 13d 0) palinba, Slivis au) sAeH| g
Gl 256 Gl z 0 0 SIUEND 0) sNoaYNoY puE Alpusudle
(%01) ajueInssy| s
5l [Be) 3 G 0 0 Salnp Jiey) Buluiopad Ul [puuosiad 16 Lusfleusissajold| g
.mlm 55 3 / 0 0 P38 5 \uajo BUISSaIppE U] 1BULosIad Jo U sy | &
= {%0L] AuBajulfg
1S4 i 4 6 0 0 1U9Jj9 {0 Spaat aijj oy Jueaaje.l Jusiled jo SPpeyjell eAlBuIBlE jo wu_zam___% 0
Gl 2k (44 G 0 0 3|qruosBal 5] 1500 B
AIIGET pig, ST RS Ry a0 HHEDIOL 54] 0 PG Ao ) 13 Ueued Sitf 4 HION
= (%N1) s1s09|6
Gl 35 bl € | o 0 PPNOId SIIAPE 10 Uoljatiio)y] au) Jo Ao g
G/ o Gl ¢ * 0 0 (Aue s[ aJal]) ases W) sanss oA0Sal pue Salanb s JUsih smsus 0] [AUuos iad Jo aousjadivos pue 2Ips)houy|| e
(%01) uoyeajinwwios [
A o X3 8 | o 0 (I-17n U310 ABojouijza) 10 AIAISS399% pue ATigeEeAy| |
G/ s (z g _ 0 0 S1248) 221Jo pue sabeinb|s IBuonaaE 1o Ajliep pue Alllgepeay]e
| (%01} senioey 'y ssaaay g
Gl 1 0z i 0 0 WIaauod s juayi ag) o) 0O/ BUICsIad Binssea) pue anaijedius jo B0UBAIRSIO| ¢
73 I o 2] 0 0 SOlIC ay) A papiacud ( SLUB-3LLY pasiLuo.d) ally buijiem WINLUILILL ay) upyim 01Ad9s o Monjag| e
b (%0L) maeey|z
G/ GG Lh [ 0 0 23S o) [suuosiad 3y 1o ssauBufin PUe ssausnoapnG | g
74 56 Gl G 0 0 Sysenbal Jelliolstia 0] ssuodss] ajelidoidde apinaiy e
| T/LOL S b £ c 3 (%0¢) sseuaajSucdsay] ]
18A87 Uoyoeispes ELRJLID aauewIoLIay V&

(€20z aunp-Aienuep)
A0 sensiBay




0y |oNIONYISInG
g9y 000222 | 00269 | 00'6e 000 00°0 alliod)no|(p
L4y | 006291 [ 002/ | 009 0070 000 EaUBINGSY |/
L4y | 00025 | G0bvb | D0GL 000 00°0 A AiBEfg |
- - S)1s00[3 |
€'t 00°5461 | oooBe 00°0g 00°0 (41041 Uojeaunuws 3 |4
|89 000k | 00'vEE 008} 000 000 SR pUB $S820y|T |
9y 00°S2€L | 00'91S | oo'gp 000 000 (RienD) MgElay [z
69'% 00°GvL | 00Elp 00'kZ | 000 00°0 ssausAsuodsay|]
N G 4 £ Z l VIMILIMD IONYINEDAYT g
[8A877 Uopoe)s)eg (cz0z aunp-Alenuep)
FIT LS)UBPIIS Jo UOISSIUPY pue uojeuLtios) SYS0 ]
0lz Bl £G # P o [0 29O 3y) A paispiial Séiaiies a0y Ul SRS Jo Uchorjsneg| o
012 i | 65 g o T 991410 ay)) o) pajaaIip Uisdtios AU3 1o wiajqold e J6 Uoinjosay | q
017 CG aG 2 n_ 0 .co__m_uoﬁ_xwl_.w Paau sjuslio SU} jaall puis 2}2(d\L6d Sk pajiene S8dIAIes pajsisnbal ol | e
L. (%0 LJewioayiig g
02 [} il 0o [ o 0 OUANIBS WILH 0] p3Ninbal S| 30 aABH(q
012 1~ Gl £g _ € L 0 0 SIUED 0] SNoaYINGa puE Apuaij|e
| (%01) evueinssy /|
0k | 451 &g £ 0 0 SN Jialy Dulutofad U] fitiosisd J0 LWISfRUDISSE)GIg q
012 | st G Z 0 0 SPR8u s Jualo Bujssaippe ul jsuuosiad jo jua Ao e
= (%01) AyiBajuyfg |
0 0 ) 0 0 0 1Uallo jo spaau sl o] jieAse] Wawked jaspotaw mgga_aﬂ_aﬂ%d
0 MT 0 3 0 0 0 A|0BUOSES] 5] 1867 B|
AERIET UL SYRG DB 883 0] 2 TGS N 51 4y ueieid i) S
L (%n1) s1s09|g
02 L[ o 9 0 T 0 papincid a5jApE 1o UOHELLIOMIT &L} Jo AHES | g
012 151 |_ GG 4 0 | 0 (Aue s aial) ases Ul) Sanss| anj0sal PuB sapenb s JUsih lamsus 0] Jauuosiad 10 aousjadwos pue adipamouy| e
(%01) Uogesjunwwos [
0 0 i) 0 [ o 0 {140 "Jou. 3)Ul) ABojottaa) jo AJNIQISSSOTE pUe ATige)eny] o
017 ) ) g [0 0 SIeqe| a0yjo pue saBeifs [Buovaup Jo Aiep pus Alligepeay|e
| (%01} senioe 3 ssasay|g ‘
012 bzl 19 G _ 0 0 UI80uoa s jusifiayy o) oljofauucsiad Bunnssea; PUE dijayjedula jo 20lUeAlas]O| g
0Lz gL €9 LI _ 0 0 990 2y A papinoad (&uBg-uy Pasitliod) auu) mc___w_gc_c_E 3Y) Ui 2a1Ales 1O Aanjaq| el
(%01) Smgeyoy|z ]
1012 0gk | &g [ ‘V 0 0 PAles o] jauuosiad aljj jo ssaubuiw pue Ssausnoalna | q
012 Skl | @8 £ 0 0 SiseNbal JSlloISTS 0] sstodss] 2ieldoidds apinaig| e
TVLOL s [ ¥ g€ | £ | o (%0€) sseusajsuodsay |}

19487 uonoeses

EHRLID 8aueWIoLIag

(€207 aunp-Alenuar)
rs)uapnis Jo Uolss|LUpy pue uoleuueD) Svso




[€57  ToNNVISING IF N
|_S5% [T00'030z | oo ipor 00'ke 10091 | ooe - e
5GP 0009eL | 00'80; 00°¢Z1 00°0) oo'e eoUBINSSy |/
| S5 | 00581 | 00969 | 005t 00'8 00°E o NLETE
S1$50|5
6% 00'06¢I | 00822 | 00'SE | 00°z] 00 s L ey UOHE UG [
8y 00'5€EL | 00007 00'0g 0001 0o'¢ Sefllive, pue ssasav|g
£S'Y 00°0SEL | 00007 008 (e[l 00°¢ S___m:O%b_:am__mm Z ]
£5Y 00'G6E | 00V¥9 | 009 | 009 00'G o SSaUsAIsUOdsay ||
Wm | G v £ Z I YRMILIND SONYINNOIHT 4
[9Ae7 uopaeispeg (€207 aunp-Alenuep) ¥
_, 520183 Ljefal ASIaan
0% el €8 e | 2 [ IO oy Adf paisplal Stojias 30T U] SJusi o e ejspes o
0c7 il 1 z ¢ i o 93140 8Y) 0) paYaNp Wsdlios Az 1o Wiaigo.d e Jo Uofniosay[q
[ eel 8 e _ ¢ | UonEaCS 10 pasu sjusls 3} 193U puiz 3)e/dilico sam PajleAe saolAlas pajssnba; aylle
(%01)ew0anE]g
0E7 | eer £e Z | 3 MBS wliogisd o) painbal s ayjenBH[q
057 1 sEl 6 m S — SJUEd 0] SNoaYiies PUE AJpUaily [®
(%0L) anueinssy|;
me | & ) € I i [ Salnp Jjaty Buitiiogiad U [3utosiad jo LUSIeuSISSajaiig[q
0€¢ | &€l ag ¥ £ z | - SpesU s jusip Blssaippe Ul jeuuosiad jo us.iyunsy) e
(%0 1) Aubajuy[g
0 0 3 [ o | o 0] WBId Jo spaau oy o] JUeAS[E T JuaLiRed ja SPOYIaW sABuIR]lE 1O ATiEIBAY| g
0 0 7 |0 | 0 0| B SIBUCSEA] ST 1507 | &
NS GWERIoay st QU B4 O apeondla’® Ko o B $i W
(%01) s3500)5
0e? 6Z} 76 le ¥ z P3PINOId SIAPE 16 UoTjBtIo )] aUj 10 AlIBo| g
0ez tel G | 2z ﬁ | (Aue s| aiatj] ases L) Sanssi sAosa) PUB sapanb 5 jUsya 1amsie Ol [auuos.iad jo datajadinios pue a3pamoiny)| e
N %0 1) Uopeajunuiios [
ic’nw | 1 T @ | 3 € T ¢ 1] (111 Jau. 3jun ABGIoUiae) 16 AG1sS659E pu Aiaeeny|q
0EZ | ger \AE 48 | k2 F4 d I [ S[20B| aoyjo pue mvcmcm_m]__ﬂmﬂomz.ﬁ 10 Ajepa pue Alllg mnmmm B
(%0 1) seniioe  ssasoy(¢
0£Z | €1 e G € ] I | LI8AUOY s JUBIfi 3lj) 0] Ba1jjc/jeutc s ad bulinssea; pue onayjediue jo B0UBAIBSIO [ q
067 et .8 L € | @ | 201J¢ 8y A papinord (aWel-wy pasiioid) LN Buntam Wt ag) Uiiim 291nI9s Jo Kisaaq | e
et — (%01) Smgeyey|z
(34 Ol ) 9 T ) z S\las 0] [autosiad ayj jo SSaUBUIIM pUE SSalENoaING S q
0ez EEL 08 9 % € Sjsanbal 1alliofsra o) 53todss] Seudoidde epincig| e
TWiloL g b g Z i (%0g) mmacmam:oam@‘_.f_w
18A87 uopoespes BLI&YID 8ouURWLIO ey

(€20Z aunr-Kienuar)
53013 Ljejaly Ajistaaiun




l00’G ONIONYLSLAG ]
006 00015 0no 000 000 00’0 AoANNO|g
006 00'0PE | 000 000 000 000 EOUBINSEY|/
Q0% | 000V 1000 | 000 | 600 T oo - WL
515006
006 00'0re 000 00°0 000 000 Uonesunwtdg |
00'g 00°'0%e 0no 000 000 00'0 S2hlley pue ssa03y|g
005 000¥E | 000 000 000 000 - (Niend) Aingeliay [z
006 00°0rE 00°0 00°0 000 000 ssauanisuodssy ] _
INAA G 14 £ 4 [ YINILINO AONVINNOSNT 4
== 18A97 uoljielseg (€207 aunp-fienuep)
U0 Apadoly| pue Addne:
_m 7€ A 0 0 0 "BIUIO By Ag palsplal SAAISE B} UT SIS 16 UG oejsnegfa
¥e e ) 0 0 0 U410 8Y) 0) pajaslip Ulsatios A5 o walqold e Jo uonnosay| g
¥E ¥E d T- 0 0 0 ‘uoneadxa 1o pasy sjuaip U3 198l pus @)aidiics Sem pojieas seolAlas pajsanbal el FM\
- (%01)aWoanG g
be e 2 [ o 0 0 BUIAI8S WioLwd o] painbal SIS ayj aneq|q
be e T T 0 0 SJUM9 0] ShoauNoa pue Apuatiq] B
= (%01) evueInSSY|;
ve 7€ J 0 _ 0 0] | S@Nnp disty BuloLisd uj lauuosiad jo LIsIBUDISSaJOI4[ q
Wlm e 3 0 | o 0 _ SPBauU 3 )usljo BUISSaIppE ] [auosiad jo jus L) B
(%04) Apbajufg
0 ; Uslj0 10 spaau al) o) uenajel uawled ja ' Spoyjalu aAfjeliale 1O Ajijiae)eny 9
0 _ a|qeuOSEa] §) _m.uum
Areigrt pue op i S Sty D BUROKHOL 23 0f wgp WG Al ) SMURLER Sy aopy
(%01) s1s00(g
vE 7€ ) |0 [ o 0 PaPINO.IA SINDE 16 ol ewiour ay) 1o Aiiys| q
€ € |3 |- [ 0 0 (AUe sfalaL asas uy) S9NSs| aA0Sal pue s315enk U3l lamsue o) [Eltosiad jo aousjadilos pig 33pajinouy &
(501 vopesjuntuuino|p
ve 7€ 2 T 0 0 (117 UED ABGjot 557 40 ANGISSa99E piie Allllqelieny| g
ﬂlm e I 0 0 | slade| 2aijjo pua SabRUDIS [RUoaaIIp jo MBI pUB KiqepEsy (e
N . (%01) Saioey 7 sseasyg |
Ve e 9 0 0 0 UIB2U0Y s, Juail 8ty 63 o1 o/BuLCS Iad DULNSSEaT pua lBiedWa Jo adiEAIaS 10y q
e e 3 0 0 0 B3O aly A papiaold (A=, Pesiuwold) awy Hupedmn LUNLLL 3L Uigim 201A18s 10 Aaniag|el
| (%01) Suqeiey|z
ve e I8 0 0 0 OAI8s 0] jsuuosiad ayj jo SSAUDLIR pue Ssalsnoaynas|q
= e J 0 0 0 S)52Nbal 180l O} asuodsal ajeridoidds apinoid|e
| Tv.LOL 15 u 4 € 4 | o (%D¢) SsousA|suodsay O
[9A87 Uojjor)spe s EHBILD 8oURULO 1oy
o (€20Z eunp-Aientier)

QOO Alado.q pue Addne;




Office
Of Extension Services

INTERPRETATION OF SUBMITTED PERCENTAGE DISTRIBUTION OF CLIENT
SATISFACTION ON SLSU EXTENSION ACTIVITIES FOR JANUARY TO JUNE 2023

The Office of Extension Services (OES) focuses on community development through trainings,
seminars, and workshops. These activities primarily engage community members, and as such,
OES employs an evaluation tool tailored to its clientele. These forms are enrolled as REP-EXT-
1.02F3b Overall Activity Evaluation, and REP-EXT-1.02F3a Pangkalahatang Pagtatasa, which
are individually accomplished by the participants of the community extension activities, trainings,
and seminar.

(Please see the atfached sample evaluation form as well as an accomplished evaluation form)

An SLSU extension activity is evaluated through various criteria including: Attainment of the
objectives; Relevance of Topics; Methodologies used; Instructional/Presentation Aids;
Management team/ secretariat; Participation of participants; Time allocation per topic/activity;
Activity started and finished as scheduled; Venue; Food; and Accommodation. These criteria are
graded into Excellent; VVery Safisfactory; Safisfactory; Fair; and Poor. Subsequently, the completsed
evaluation forms are compiled and summarized into tabular data, by the Project/Activity
management team.

With this, office has provided a summary of evaluation percentages for all extension activities
undertaken by the office, colleges, and campuses from January to June 2023. Among 53 extension
activities assessed, the breakdown is as follows:

A total 1,432 individuals rated the activities

An average of 86.02% gave an Excellent rating.

An average of 10.98% gave a Very Satisfactory rating.
An average of 3.00% gave a Satisfactory rating.

No participants rated any activities as Fair or Poor.

Prepared by: Noted by:

MERJUDIO,”JAQUELYN D. LEOMAR C} MIANO, PhD
Praoject Development Officer, OES Director, Office of Extension Services

Telefax: 042 540-8506 extensionservices@slsu.edu.ph www.slsu.edu.ph



SOUTHERN LUZON STATE UNIVERSITY

OVERALL ACTIVITY EVALUATION

Activity:

Date: Venue:

Please answer the questions below to help the Secretariat to assess the activity and identify areas for
improvement in the succeeding activities.

1. What | appreciate in this activity?

2. What | did not appreciate in this activity?

3. Most useful topic to me/activity to me?

4, Least useful topic to me/activity to me?

5. Suggestions for improvement:

6. Suggested topic/ training/ activities for the
future

7. Rate of the resource person/ trainer using the following scale: 5) Excellent; 4) Very Satisfactory;
3) Satisfactory; 2) Fair; 1) Poor. Please put check ().

Topics Resource Person(s) / Trainer(s) RATING

5 4 3 2

8. My rating for the following:

Particulars 5 4 3 2 1

Attainment of the objectives

Relevance of Topics

Methodologies used

Instructional/Presentation Aids

Management team/ secretariat

Participation of participants

Time allocation per topic/activity §

Activity started and finished as scheduled

Venue

Food ]

ATl R e el o

Accommodation [

THANK YQU!

Printed Name over Signature

REP-EXT-1.02F3c.Rev.4
Effective: 08/16/22



SOUTHERN LUZON STATE UNIVERSITY

PANGKALAHATANG PAGTATASA

Pagsasanay/Aktibidad:
Petsa: Lugar:

Pakisagutan ang mga katanungan upang malaman ang inyong opinion hinggil sa natapos na
pagsasanay/aktibidad.
1. Ang aking ikinalugod/nagustuhan sa
natapos na pagsasanay ay...
2. Ang aking hindi ikinalugod/di nagustuhan
sa natapos na pagsasanay ay...
3. Ang kapakipakinabang na paksa ay ...

4. Ang hindi kapakipakinabang na paksa ay....

5. Banggitin ang iyong suhesyon para mapabuti
pa ang pagsasagawa ng gawain.

6. Banggitin ang pagsasanay/paksa na gustong
talakayin sa susunod

7. Pakilagyan ng tsek (V) ang naangkop na grado ng tagapagturo gamit ang sumusunod:
5) Pinakamahusay; 4) Mas Mahusay; 3) Mahusay; 2) Tama Lang; 1) Di Mahusay.

Paksa Pangalan ng Tagapagsalita Grado

o Tagapagsanay 5 4 3 2 1

8. Ang aking grado sa mga sumusunod ay:

Aspeto & 4 3 2 1

Nakamit ang layunin ng gawain

o|w

Kaangkopan ng paksa

c. Mga kaparaanan o estilo na ginamit sa
pagtuturo o pagtatalakay

d. Pantulong sa pagtuturo (presentasyon/
babasahin)

Takbo ng pangngasiwa ng pagsasanay

Pakikiisa ng mga dumalo sa aktibidad

Kasapatan ng itinakdang oras para sa mga
gawain

> al*e

Nagsimula at natapos ang mga gawain sa
itinakdang oras

Lugar ng pagsasanay

Pagkain

S p—

MARAMING SALAMAT PO!

Pangalan at Lagda

REP-EXT-1.02F3a, Rev.2
Effective: 09/16/22



Pagsasanay/Aktibidad:

SOUTHERN LUZON STATE UNIVERSITY

PANGKALAHATANG PAGTATASA

Petsa: March 24, 2023

Kaalamang Kalusugan Para sa Kababaihan na nasa Kanayunan

Lugar: Bgy. Cagascas, Tagkawayan, Quezon

Pakisagutan ang mga katanungan upang malaman ang inyong opinion hinggil sa natapos na
pagsasanay/aktibidad.

1.

Ang aking ikinalugod/nagustuhan sa
natapos na pagsasanay ay...

2.

Ang aking hindi ikinalugod/di nagustuhan
sa natapos ha pagsasanay ay...

Mqa Kazl amm@@m e mf‘;éaﬁ”fil@ 1,
waﬁf@ nLDay uu[(f N ! Ki fMW Johat

3.

Ang kapakipakinabang na paksa ay ...

wa ﬁadr NSan oA Jff’W/ / ﬂf kf/ﬂ)ﬁ 0 /) En ’ﬁl%aw

Ang hindi kapakipakinabang na paksa ay....

Mfﬁ Jahat oy &m@k: fmfd [ mtéwm )

Banggitin ang iyong suhesyon para mapabuti
pa ang pagsasagawa ng gawain.

Kailangan gawin g vaw am) pifam

Banggitin ang pagsasanay/paksa na gustong
talakayin sa susunod

Kl nivan s Yatowan al W/f gid 'crf }ésr

Pakilagyan ng tsek (V) ang naangkop na grado ng tagapagturo gamit ang sumusunod:  //} ﬂkﬂ_/(_aw
5) Pinakamahusay; 4) Mas Mahusay; 3) Mahusay; 2) Tama Lang; 1) Di Mahusay.

Paksa Pangalan ng Tagapagsalita Grado
o Tagapagsanay 5 4 3 2 1

Women's Sanitation and Hygiene

Krista Keith C. Guerra, RN .

Women’s Rights and Protection

Richard E. Nepomuceno

8. Ang aking grado sa mga sumusunaod ay:

Aspeto

Nakamit ang layunin ng gawain

Kaangkopan ng paksa

Mga kaparaanan o estilo na ginamit sa
pagtuturo o pagtatalakay

Pantulong sa pagtuturo (presentasyon/
babasahin)

Takbo ng pangngasiwa ng pagsasanay
Pakikiisa ng mga dumalo sa akiibidad

Kasapatan ng itinakdang oras para sa mga
gawain

7| @™l

Nagsimula at natapos ang mga gawain sa
itinakdang oras

Lugar ng pagsasanay

—

Pagkain

REP-EXT-1.02F3a, Rev.2
Effective: 09/16/22

MARAMING SALAMAT PO! Ng’é
ARLY CHUA

Pangalan at Lagda



Percentage Distribution of Client Satisfaction on SLSU Extension Activities
for the 2nd Quarter of 2023

2nd Quarter 2023 Excellent Very Satisfactory Fair Poor
Satisfactory
OES Act. 1: 05/26/23 84.85 9.09 6.06 0 0
OES Act. 2. 06/19/23 73.1 26.9 0 0 0
OES Act. 3: 06/21/23 91.33 8.67 0 0 0
OES Act. 4: 06/23/23 77.57 13.33 9.1 0 0
OES Act. 5: 06/26/23 72,51 25.54 1.95 0 0
OES Act. 6: 06/27/23 46.71 38.87 14,42 0 0
CABHA Act. 1: 04/22/23 100 0 0 0 0
CABHA Act. 2: 04/25/23 100 0 0 0 0
CAM Act. 1: 06/19/23 100 0 0 0 0
CAM Act. 2: 06/29/23 100 0 0 0 0
CAM Act. 3: 06/30/23 100 0 0 0 0
CAS Act. 1: 04/03/23 100 0 0 0 0
CAS Act. 2: 04/12-13/23 50.94 41.54 7.52 0 0
CAS Act. 3: 06/14-15/23 78 18.33 3.67 0 0
CAS Act. 4: 05/11/23 77.16 19.24 3.60 0 0
CEN Act. 1: 05/11-12/23 60.86 28.79 10.35 0 0
CIT Act. 1: 03/24/23 98.18 1.82 0 0 0
CIT Act. 2: 05/12/23 93.94 6.06 0 0 0
CIT Act. 3: 05/19/23 95.45 4.55 0 0 0
CIT Act. 4. 065/20/23 95.45 4.55 0 0 0
CIT Act. 5: 05/26/23 94.32 5.68 0 0 0
CIT Act. 6: 06/2,9816/23 91.92 8.08 0 0 Quiinazls  VANATL e
CTE Act. 1: 04/27/23 94 5.75 25 0 0 ,_r.m
CTE Act. 2: 05/20/23 97.68 2.32 0 0 050 - h,n, -..; ”,, n gon vy
‘ oty



CAT Act. 1: 03/31/23 82.35 13.91 3.74 0 0
CAT Act. 2: 04/14/23 81.36 13.64 S 0 0
CAT Act. 3: 04/18/23 81.42 14.23 4,35 0 0
INF Act. 1: 04/27-28/23 76.36 23.64 0 0 0
INF Act. 2: 05/25/23 85.45 13.94 .61 0 0
LUC Act. 1: 05/06/23 82.91 9.82 7.27 0 0
LUC Act. 2: 05/13/23 66.55 13.09 20.36 0 0
LUC Act. 3: 05/20/23 79.27 8.73 12 0 0
LUC Act. 4: 05/27/23 90.18 6.18 3.64 0 0
LUC Act. 5: 06/03/23 74.55 17.45 8 0 0
LUC Act. 6: 06/10/23 80.36 10.18 9.46 0 0
TIA Act. 1: 04/26/23 97.5 25 0 0 0
TIA Act. 2: 05/25/23 100 0 0 0 0
TIA Act. 3: 05/26/23 100 0 0 0 0
Number of Raters: 989
Prepared by: ARCELI R. OBNJERGA Noted by: DR. LEOMARC. MIANO

taff, Extension Services

Director, Extension Services
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Percentage Distribution of Client Satisfaction on SLSU Extension Activities

for the 1st Quarter of 2023 i
1st Quarter 2023 Excellent Very Satisfactory Fair Poor 4
Satisfactory )

OES Act. 1: 03/24/23 74.07 17.82 8.11 0 0
CABHA Act. 1: 02/16/23 11.27 22.73 0 0 0

CAG Act. 1: 03/30/23 83.67 16.33 0 0 0

CAS Act. 1: 01/14/23 93.46 6.06 A48 0 0

CAS Act. 2: 02/08/23 87.93 12.07 0 0 0

CAS Act. 3: 03/22/23 51.79 41.07 7.14 0 0

CIT Act, 1: 03/17/23 92.05 7.95 0 0 0

CIT Act. 2: 03/18/23 80.68 18.18 114 0 0

CIT Act. 3: 03/31/23 98.18 1.82 0 0 0

CTE Act. 1: 02/10/23 94.6 3.7 1.7 0 0

INF Act. 1: 02/24/23 80.39 10.79 8.82 0 0

INF Act. 2: 03/16/23 98.46 1.54 0 0 0

LUC Act. 1: 02/17/23 94.13 5.36 51 0 0

TIA Act. 1; 03/22/23 100 ) 0 0 0 0

TIA Act. 2: 03/23/23 00 | 0 0 0 0

Number of Raters: 443
Prepared by: ARCELI R. OBMERGA Noted by:  DR. rmogbm&m. MIANO

Staff /Extension Services Director, Extension Services
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Annex C. Justification for Not Using the CSM Harmonized Tool

This is to provide justification for not using the CSM harmonized tool within our operations for
the period of January- June 2023. Upon receiving the meme regarding its implementation, we
were unfortunately informed at a late stage of the said period, which significantly impacted our
ability to seamlessly integrate it into our processes.

Considering this, upon receiving the memo, we sought advice from ARTA (Anti-Red Tape
Authority) regarding the matter. Their advice was essential in shaping our decision-making
process. ARTA reassured us that continuing to use the existing form, which reflects the service
quality dimensions, would be acceptable given the circumstances. Their endorsement
provided us with confidence in our approach.

In addition, we have separate report for the Office of Extension Services as they have used
their own Client Satisfaction Survey Instrument for the period of January-June 2023. The
offices’ clients are the community members, so they have used their own evaluation tool
tailored for its clientele.

For the months of July to December 2023, we had already transitioned to utilizing the new
form issued by the ARTA. We understand the importance of harmonization and
standardization and we have already integrated to our process the used of the harmonized
tool for the vear 2024,

Thank you for your understanding and consideration.
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CUSTOMER/CLIENT SATISFACTION SURVEY (CSS) REPORT

o e Lo o

I Overview

Southern Luzon State University as the premier higher education institution in Quezon
Province in the Philippines ensures compliance with the national policy on promoting ease of
doing business and efficient delivery of government services (R.A. 11032)

The Anti Red Tape Authority (ARTA) developed the harmonized Client Satisfaction
Measurement (CSM) for agencies as an after-service availment survey that will assess the
overaii satisfaction and perception of ciienis on the government service they avaiied. This wiii
provide relevant feedback to the agency on the quality of service they are providing.

The Client Satisfaction Survey/Report is a government tool aimed at enhancing efficiency,
effectiveness, and citizen trust. It provides verifiable data and evidence for agencies to
evaluate the impact of transaction and process changes. Using selected indicators and service
dimensions, agencies and citizens assess improvements Customer satisfaction survevs and
complaint management techniques are crucial for understanding client needs, while
suggestions from customers and employees bring new ideas to government processes.

Il Scope

SLSU conducted the harmonized Client Satisfaction Measurement Survey from July to
December 2023 and was administered by offices/units with external services.

The survey used the standard harmonized CSM questionnaire that includes demographical
guestions, three (3) Citizen’s Charter questions, and eight (8) questions related to the following
Service Quality Dimensions (SQD):

Responsiveness
Reliability

Access and Facilities
Communication
Costs

Integrity

Qutcome

Ny B G

The services surveyed by the Southern Luzon State University were the following:

. Total
External Service Responses Fiheactans

Confirmation and Admission of Students 502 5205
Reguest for Good Moral Certificate 248 681
Lending of books and other library materials- for non-
PR S 50 57
SLSU ciients (high schooi students)
Lending of books and other library materials- for non- 6 6
SLSU clients (college or graduate school student)
Returning of borrowed books 93 123
Request/claim of tor (transcript of records (grad/2nd 338 2682
copy/board exam, transfer credentials)




Request/claim of certification (diploma, graduation, |
enroliment, CAV, GWA, CARMA, units earned, EMI, | 198 407
SPES/DOST, PD907, equivalency of grades, verification k
of records) |
Request/claim of authentication (TOR, diploma and | 256 759
_registration form)
Delivery Inspection and Acceptance 60 | 100
Medical and Dental Consultation 353 4582
Procurement process 52 60
Procurement of goods, infrastructure, consultancy and 30 32
through public bidding
Signirjg of student clearance and issuance of examination 90 90
]J\‘::rmit |
| Collecting fees 291 13, 143 |
| Expanded modified direct payment scheme (checkiess 26 108 I
payment)
Payment through check 145 2, 293
Request for training, community outreach, technical = &
assistance and special projecis - -
Request for manuscript similarity examination 35 37
Request for endorsement of patent/ utility model/ industrial 2 5
design application
A total of 2,779 individuals were surveyed and responded to the Client Satisfaction
Measurement form, representing 2.15% of the 30,385 total transactions.

iil. Methodology

The Client Satisfaction Survey offers an objective performance that acts as the foundation for
personnel actions and to continually stimulate improvement in employees' performance,
efficiency, and organizational effectiveness and productivity.

For on-site clients, the clerk of the campus/coliege/office/unit wili hand you a Ciient
Satisfaction Measurement Form for after every completed transaction, and you'll hand it back
folded after you rate the CSM form the office you visited. The client(s) may also place the
answered CSM form in the suggestion box located at the office or department on university
property after the transaction. For transactions that are done remotely, units/offices were given
the option to survey the clients through online.

The eight {8) Service Quality Dimensicns {SQD) were scored using a Five (5) Point Likert
Scale with smileys/emoticons corresponding to the scale for better visualization and prevent

PRSI N, R | IR, | SONBOOR |
COMuUSIOn On wi€ COmesponaing rading.

Scale Rating
3 , Strongly Agree
4 Agree
3 ' Neither Agree nor Disagree
2 Disagree
1 Strongly Disagree

The Overall score for the 8 SQD s were computed based on the following formuia:
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QOverall Score= Number of ‘Strongly Agree’ answers + Number of ‘Agree’ answers

T emtal Alitvmmlamav Af DanmamAdaméa Alimelbar A8 IRIJAT mcmaiaraea
LGl INU IS Wi MCOPNUIIUTTIWDT IUHTIIVT Ul 1A Qliswel s

The inierpretation of ihe resuiis are as foiiows:

Percentage Rating
Below 60.0% Poor
60.0 %- 79.9% Fair
80.0 %- 89.9 % Satisfactory
90.0 %-94.9 % Very Satisfactory
95.0 %-100 % Outstanding

V. Data and Interpretation
A. Demographic Profile

Most respondents of Southern Luzon State University's Client Satisfaction Survey were age
19-25 years old having the highest demographic proportion of 60.27% and women/female are
more likely to complete the feedback form, with a total frequency of 1,517 responses, or
54.59% of all respondents.

Age External Overall |
6 to 12 years old 1 0.04% |
13 to 18 years old 539 19.40%
19 to 25 years old 1875 60.27%
26 to 39 years old 345 12.41%
40 to 64 years oid 128 ' 4.64%
65+ years old 0 0.00%
Did not specify 90 3.24%
Sex External Overall
Male 1088 39.15%
Female 1517 54.58%
Did not specify 174 6.26%

Most respondents totaling to 2,423 or 87.19% of the entire survey are from Region IV-A
(CALABARZON) and the total of 0.44% are from Region IV-B and NCR while 12.38% did not
specify their region.

Region External Overall
Region | 0 0.00%
Region I 0 0.00%
Region 1l 0 0.00%
Region IV-A 2423 87.19%
Region IV-B 1 0.04%
MIMAROPA 0 0.00%
Region V 0 0.00%
Region VI 0 0.00%
Region VII 0 0.00%
Region VI 0 0.00%
Region IX 0 0.00%
Region X 0 0.00%
Region Xl 0 0.00%
Region Xii O 0.00%
Region XIlI 0 0.00%
NCR i 0.40%
CAR 0 0.00%

oy
(<]
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Most respondents of the CSM survey of Southern Luzon State University are students/citizens
which covers 85.25% of the total 2,779 respondents.

Customer Type External Overall
Citizen 2369 85.25%
Business 57 2.05%

sovernment 150 5.40%
Did not specify 203 7.30%

B. Count of CC and SQD results
Citizen’s Charter is one of the primary tools that government agencies use to communicate
their service standards on the delivery of government services to their citizens or clients. As
shown below, the respondents of Southern Luzon State University are aware of the Citizens
Charter of the office that they transacted to.

In awareness (CC.1- CC1. | know what a CC is, and | saw this office’s CC) 66.70%, visibility
(CC2. Easy to see )70.28% and usefulness (CC3.Helped very much) 73.74%.

Citizen’s charter Answers Responses | Percentage

CC1. | know what a CC is, and | saw this office’s CC 1829 66.70% |
CC1. | know what a CC is, but | did NOT see this office’s 304 11.09% |
(S (B |
CC1. | learned of the CC only when | saw this office’s CC 320 11.67% |
CC1. | do not know what a CC is, and | did not see one in 289 10.54% |
this office
CC2. Fasy to see 1927 70.28%
CC2. Somewhat easy to see 436 15.90%
CC2. Difficult to see | 72 2.63%
CC2. Not visible at all ' 49 1.79%
CC2. N/A 258 9.41%
CC3. Helped very much 2022 73.74%

| CC3. Somewhat helped 434 15.83% |

| CC3. Did not help 23 0.84% |
CC3. N/A 263 9.59% |

As shown on the table below, most of the client surveyed were extremely satisfied with
Southern Luzon State University in terms of the eight (8) service quality dimensions, having
rating that range from 97.90 % to 98.99% which is equivalent to Outstanding.

Southern

Luzen State

University

-
B Neither

?\e.r_vll‘.‘c:.e. Strong |Y NMicamras Ag ree Arran Stro ng Iy L ufn TOtal Quara“

'uuau‘l.y Disagree e ETRALyE nor et TR Agree Responses ¥

Dimensions Disagree

SQDO 12 3 19 802 1898 8 2742 98.76%

11
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Neither
Service Quality | Strongly | m- gree Sirongly jotal
Dimensions‘y Disag!:e: Disagree Azor S Jﬂuglrt'-z-gey i Responses Sveral
Disagree
Responsiveness 7 8 43 888 1817 16 2779 97.90%
Reliability 8 0 20 838 1902 il 2779 98.99%
Access and
Facilities 6 1 41 824 | 1852 | 55 | 2779 | 98.24%
Communication 7 1 41 930 1777 23 | 2779 98.22%
Caosts 11 10 52 702 1595 409 2779 96.92%
Integrity 8 3 34 757 1944 35 2779 98.43%
| Assurance 7 3 23 889 1850 iy 2779 98.81%
| Outcome 3] 2 25 838 1885 23 2779 98.80%
Overall 58 28 279 6,666 14,622 | 579 22,232 98.31%

C. Overall score per service
The scores per service shows how satisfied the respondents are with the external service that
they have availed. Having scores that range from 91.07% to 100%. While one service
(Request for endorsement of patent/ utility model/ industrial design application) garnered the
lowest score of 86.67% or Satisfactory.

The table below shows the overall rating of each external service surveyed.

External Services Overall |

Rating

Confirmation and Admission of Students 98.73 %

Reguest for Good Moral Certificate 94.98 %

Lending of bocks and cther library materials- for non-SLSU clients (high 2517 %

school students)

Lending of books and other library materiais- for non-SLSU clients 97.67 %

(college or graduate school student)

Returning of borrowed books 97.35%

Request/claim of tor (transcript of records grad/2nd copy/board exam, 99.29 %

transfer credentials)

’ Request/claim of certification (diploma, graduation, enroliment, CAV, 100% |
GWA, CARMA, units earned, EMI, SPES/DOST, PD907, equivalency of '.
grades, verification of records) ‘
Reguest/claim of authentication (TOR, diploma and registration form) 100 %
Delivery Inspection and Acceptance 100 %
Medical and Dental Consultation 95.52%
Procurement process 98.05 %
Procurement of goods, infrastructure, consultancy and through public 100 %
bidding
Signing of student clearance and issuance of examination permit 99.86 %
Collecting fees 99.48 % |
Expanded modified direct payment scheme (checkless payment) 100% |
Payment through check 99.82 % |
Request for training, community outreach, technical assistance and 100 %
special projects
Regusst for manuscript similarity examination 91.07%
Request for endorsement of patent/ utility model/ industrial design 86.67 %
application

OVERALL TOTAL 97.56%

12
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V. Results of the Agency Action Plan reported for FY 2022
e« SLSU Empioyees Association in coiiaboration with Civil Service
Commission conducted seminar on Republic Act (RA) 6713 - "Code of
Conduct and Ethical Standards for Public Officials and Empioyees”. The
rationale for conducting the said seminar rooted in the need to ensure that
the actions and decisions of those in the public sector are guided by the
highest principles of integrity, accountability, and transparency
VL. Continuous Agency Improvement Plan for FY 2024
e Provide training/orientation to staffs on how to utilize and prepare
summary of survey results effectively.
e Compare satisfaction scores from previous years' data to identify
areas/services that needs improvement.

Prepared by:

JULlégﬁi ﬁ NACORDA
Adimimstrative Aide il

Noted by:

e L) L
GINO A-CA RA, RPm

Head, Human Resource Management Office

Approved by:

13



Southern
L uzon State

University

Annex A. Survey Questionnaire/s Used

Lontrol Mo
@ SIFY
HELP US SERVEYOU SETTER!

This Client Satisfaction Maasurement (CSht) tracks the customer experience of government affices. Your feedback on your racenty
concluded transaction will help this office provide & betler service, Personsl informution shared wiill be kept confidentisl and you
ahways have the option to not answer this form.

Chenttype:  [Jtizen  [JBusiness  [] Government (Emoloyes or another agency)

Dates Sge  [male  [Oremale Rger
Regicn of resid Service Availed:

IMSTRUCTIONS: Chack mark (v} your answer to the Citizen's Charter (CC) quastions. The Citizan's Charter is an official document that raflects
the services of 2 govemment agency/affice including fts requiraments, fees, and processing times amaong others.

e} “ﬁ-kl-uﬂh:’ llgwing best ds yaur ofa 002
1evow whiat 2 CC s, amd | saw this office’s 02
Dl 1lereows whiat 3 CC s, bt [ ¢ld NOT see this office’s CC.
| lemrmed of the CC onbywinem | saw this office's CC.
‘ﬁa | de not knaw whet 3 CCis, and | did not see gne knthis office. (Answer /A" on CC2 and CC3}

[wor] If 2ware of CC (answered 3-3 in CCL), would you say that the CC of this affce was..?
Ot Emypwse 045 Netvssledial
2  Somewhateasy tosee 05 e
Difficuit o s2e
<] If aware of CC answered codes 1-3 in CC1), how much did the CC halp vou in yoor tansaction?
0% Helped very mixh O3 Didnothelp
(1% Somewinthelped EX 4. WA
INSTRUCTIONS:
Fer $AD 0-§; plesse puta i) on the columa that the tes; your anrwer.

@8 6|

/A
o 2 ‘ o

Songly Osagree | Rother Agres Mt
Disagres ror Disagree Apslicabie

500, | 3m satisficd with the servies that | I

avslled |

SO01, | spent & reassnable amount of time for

Ty Cransaciion.

50U, The offica fellowed the wansacuion’s
requIrEments and steps baged onthe
infermation provided. !
SCD3. The steps fincluding poymeny) | nsedad & §
do for my transzction were easy and simple.
SODL, | aasily found infarmatinn abowr my
tranzaczion from the offics or im websie,
SQD5. | pakd B rezsonabie smount of Tess for my
Tansacions.
5005. | Faalthe office was fair 10 everyone, or
“wialana salakssan”, during mv transaction. i
5aD7. | was treated courteausly by the s, and
(if asied for heln} the staff was helpful.
SODR, | gotwhet | neadad fram the savernmant
office, or {if denied) denial of request was

l sufficienty explained 1o me.

Supgestions on how we can further improve our services (oemional):

Email addfess it

SP-SLSU-5.0F, rev. 0
Effective: 03/87/2023

14
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HELP US SERVE YOU BETTER
This shart Client Satisfaction Measurement (CSM) survey alms ToTock the customer experience of offices. Your ors will
enable this office to provide a better service.
Age: e Religion: ____
Agency visited:
Service avalled:
Customer type [Citizen, Business or Govemment?):
INSTRUCTIONS: Check mark (v] your answer to the Citizen's Charter (CC) questions.
Lok 8 D you know shigiut $ie Ciizen’s Chacter (document 8F 31 sgennys senvicecand ress 2
01  Yes,zware before my transaction with this office.
[ es, but aware only when [ 52w the CC of this office.
L—_I,a. Ng, nat awsre of the CC {SHp grestions 002 sad O3]
2 If ¥ 10 the previous guestion, did you see this office’s Citizen Crarter?
[J1. VYes the CCwaseasy o find
2. Yes,butthe CCwas hard to find
[03. No,!did notsse this office’s CC (Skip question CC2)
(=] If Yes to the previous cuestion, did you use the Gtizea Charter as a guide for the service/s you availed?

0 Yes, | was abie 1o use the CC -
2 Nao.iwasnotable to we the CCby

INSTRUCTIONS: For SQ0 1-8, please encircle the number thit corresponds to your ancwer.

|
Seongiy Dimgraz ST | Dz Mzither Agres ror Agree A Soagy Agree 154
Dagree [NADY
1 2 El 4 5
) - ) i i - T - it ! |
selelo e
"
"
Swranghy Disagres Nemher Agres Strongly
Disagree Agree Agree
nor
5001 § spemt an cceptedle emoum of dmz o complete My X 2 3 4 H
transsetion (Respansivanass)
5002, The office zccurstely informed ame followed the 1 2 3 4 g
transaction’s reguirenients and shaps {Refizbdiny]
003, Ny enline transaciion [moluding s12ps and payment) wes 3 2 3 4 | 5 i
simple and convenient {Access and Facilities] | |
1
5004, § eastly found informistion sbout my Lenssction from e 1 z 3 & | 5
cifice or its website [Communication) |
i |
5005, | pale 3n accepiabla ameent of fans for my trenszstinn | - § bl 3 4 | =
{Costs)
SQO4. i drf confident my online trangaction wus seCine {ritegsily) I i E] < i &
I ey o o T
SOD7. The office’s online support was avzilable, or [T asked 1 2 3 4 5
suestond) anline suppom was guick to resoond jAssurancel
SODE. | pot what | needad from the gevernment oifice (Jutcome) e 2 | El 4 3

Remarls jgptionalj:

SP-3LSU-S.0F1, Rev. 0
Effectiva: 02/07/2023
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ANNEX B. CSM RESULTS PER OFFICE
1. ACCOUNTING OFFICE
CITIZEN'S CHARTER Responses | Percentage
CCL1. | know what a CCis, and | saw this office’s CC 57 63.33%
| CCL. 1 know what a CCis, but | did NOT see this office’s CC 9 10.00%
I CC1. ! learned of the CC only when | saw this office’s CC 13 14.44%
| €C1. ! do not know what a CC s, and | did not see one in this office 11 12.22%
CC2. Easy to see 60 66.67%
CC2. Somewhat easy to see ' 45 16.67%
CC2. Difficult to see 2 2.22%
CC2. Not visible at all | 1 1.11%
CC2. N/A 12 13.33%
CC3. Helped very much 67 74.44%
CC3. Somewhat helped 9 10.00%
CC3. Did not help {1 { 1.11%
CC3. N/A | 13 14.44%
Neither
Service Quality Strongly | Agree Strongly ; .
@ N/A | Responses | Ratin
Dimensions Disagree Disagree nor Agrce Agree / i 5
Disagiee |
SQbD 0 0 0 0 29 61 0 90 100.00% |
Neither
Service Quality Stronglv | Agree Strongly .
= Y D re N/A | Responses | Ratin
Dimensions Disagree apree nor Agree Agree / = e
Disagiee
Responsiveness 0 ___0_ 0 42 48 0 a0 100.00%
| Reliability 0 0 1 29 60 0 20 98.89%
| Access and Facilities | 0 0 0 35 |55 0 o0 100.00%
Communication 0 0 0 34 56 0 20 100.00%
Costs 0 0 0 30 60 0 90 100.00%
Integrity o 0 | 0 21 69 o |90 100.00%
Assurance 0 0 0 24 66 0 90 100.00%
Outcome 0 0 0 20 70 0 S0 100.00%
Qverall 1] 1] 1 235 4R4 o 720 99.26%
' External Service Responses | Total Transactions |
Signing of student clearance and issuance of _— an
examination permit - -

16
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2. CASHIER'S OFFICE
CITIZEN'S CHARTER Responses | Ferceniage
CC1.1 know what a CC s, and | saw this office’s CC 369 79.87%
CC1. | know what a CCis, but | did NOT see this office’s CC 83 17.97%
CCi. i iearned of the CC oniy when i saw this office’s CC i0 2.16%
CC1. 1 do not know what a CC is, and | did not see one in this office 0 0.00%
CC2Z. Easy to see 365 75.00%
CC2. Somewhat easy to see g5 20.56%
CC2. Difficult to see 2 0.43%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
CC2. Helpad vary much 200 24 429% |
CC3. Somewhat helped 72 15.58%
CC3. Did not help 0 0.00%
CC3. N/A G G.00%
AL Neither o
Service Quality Stronglv ; Agree Strongly : =
Dimen-s‘ions g 'Dis:g:en'e Disagree f:.r Agree Ar;:gel, N/A | Responses | Rating
Disagiee
SQD O 0 0 1 103 358 0 462 99.78%
T 7 o Neither g |
Se[;‘:r;:nfj:i?::y ;:;:;f;: Disagree A'g;:e Agree Si_;;azg;\; N/A | Responses | Rating
Disagiee
Responsiveness 0 0 3 111 348 0 462 88.35%
Reliability 0 0 2 116 344 0 462 99.57%
Accass and Facilities | O o 3 115 344 o 462 998.35%
Communication 0 0 1 106 355 0 462 99.78%
Costs 0 0 2 86 339 35 | 462 98.53%
integrity 8] 0 1 72 370 18 | 462 88.77%
Assurance 0 0 1 78 383 0 462 99.78%
Outcome 0 0 1 71 390 0 462 99.78%
Overzll 0 0 14 755 2273 54 3696 99.62% [
EXTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS |
| Collecting fees 291 13,143
l Disbursement to suppliers/creditors
" A. Expanded modified direct payment scheme (chekless 26 108
| payment)
=| B. Payment through check 145 2,293
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assistance and special projects

CIiTiZEN'S CHARTER Responses Ferceniage
CC1. | know what a CCis, and | saw this office’s CC 0 0.00%
CC1. | know what a CCis, but | did NOT see this office’s CC 6 100.00%
CC1i. | iearned of the CC only when i saw this office’s CC 0 0.00%
CC1.1do not know what a CC is, and | did not see one in this office 2 33.33%
CC2. tasy to see 0 0.00%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 loo00%
CC2. Not visible at all 8 133.33%
CC2. N/A 0 0.00%
0.00%
CC3. Helped very much 0
CC3. Somewhat helped 5 83.33%
CC3. Did not help 3 50.00%
CC3. N/A (8] 0.00%
Neither
se;;‘:;?;ﬁ;w g:;:;i: Disagree A;_;;?-e Agree S:::ﬁy N/A | Responses Rating
Disagiee
sapo 0 0 0 0 8 0 8 100.00%
B Ry Neither )
SEDT;;%::::“ gf;;;f:: Disagree Arg‘r;e Agree Sﬁfi\" N/A | Responses | Rating
Disagree
Responsiveness | O 0 0 0 8 0 8 100.00%
Reliability 0 0 0 0 8 0 8 100.00%
Access and 3] 0 o o 0 8 8 #Div/ol
Facilities
Communication | 0 0 0 0 18 0 8 100.00%
Costs 0 0 0 0 0 8 8 #DIV/0!
| Integrity 0 0 0 0 8 0 8 100.00%
| Assurance o o 0 o 8 0 8 100.00%
Outcome 0 0 0 0 8 0 8 100.00%
| Overali o 0 0 R i6 |64 100.00%
EXTERNAL SERVICES i RESPONSES TOTAL TRANSACTIONS
Reguest for training, community cutreach, technical 8 8
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4. INNOVATION AND TECHNOLOGY SUPPORT SERVICES OFFICE
EATERNAL SERVICES Responses Percentage
CC1. Yes, aware befare my transaction with this office 12 32.43%
CC1. Yes, but aware only when | saw the CC of this office 4 10.81%
CCi. No, not aware of the CC (Skip questions CCZ and CC3) 137 45.95%
DID NOT SPECIFY | 4 | 10.81%
CC2. Yes, the CC was easy to find 11 28.73%
CC2. Yes, but the CC was hard to find 3 8.11%
CC2. No, | did not see this office’s CC (Skip question CC3) 10 27.03%
DID NOT SPECIFY 13 35.14%
CC3. Yes, | was able to use the CC 6 16.22%
CC3. Ng, | was not able to use the CC because L33 25.14%
DiD NOT SPECIFY | 18 | 48.65%
e s T Neither =
Service Quality | Stronglvy | Agree Strongly L
'S - a N A
Dimensions Disagree OSyee nor Sgree Agree / Prapitags Rating
Disagiee
sapo - 0 #_I_J_Ill/[l!
THEY HAVE USED THE FIRST ISSUED FORM FOR ONLINE SURVEY FORM
Neither '
Serrnce Q_u ality _St:ronglv Disagree Agree Agree Seanely N/A | Responses | Rating
Dimensions Disagree = nor Agree
Disagree
Responsiveness | 0 0 0 10 27 0 37 100.00%
Reliability 0 0 o i0 25 1 7 100.00%
Access and 0 0 2 10 25 0 37 94.59%
Facilities
Communication |0 0 2 12 23 0 37 94.59%
Costs 0 5 133 8 11 0 37 51.35%
Integrity 0 0 |1 10 26 0 37 97.30%
Assurance 0 0 2 7 28 0 37 94.59%
Outcome 0 0 2 8 27 0 37 94.59%
Overati ] | 5 2z 75 | 133 i 256 506.85%
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Regquest for manuscript similarity examination 35 37
Request for endorsement of patent/ utility model/ 2 2
industriai design application
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5. UNIVERSITY LIBRARY
CITIZEN'S CHARTER ‘ Responses Fercentage
CC1. | know what a CC is, and | saw this office’s CC | 50 33.56%
CC1. | know what a CC is, but | did NOT see this office’s CC | 11 7.38%
CC1. i iearned of the CC oniy when i saw this office’s CC | 51 34.23% |
CC1. | do not know what a CC is, and | did not see one in this office | 37 24.83% |
!
CC2. Easy to see 53 35.57% |
CC2. Somewhat easy to see 49 32.89%
CC2. Difficult to see 8 5.37% ~
CC2. Not visible at all 1 0.67%
CC2. N/A 38 25.50%
CC3. Helped very much 63 42.28%
CC3. Somewhat helped 45 30.20%
CC3. Did not help 1 0.67%
CC3. N/A 40 | 26.85% |
| LENDING OF BOOKS AND OTHER LIBRARY MATERIALS- FOR NON-SLSU CLIENTS [HIGHSCHOOL
STSUDENTS)
Neither
ervice Quality Stranelv Asre Stronel :
: Dim:n‘:iozs ' Disnge;e Brsagwee gore ALLeE Agrege? MR Sespoies g
i Disagiee
sSQD o 0 0 0 25 25 0 50 100.00%
Neither N
Se;:g:ng;::;t\; [S;':;:;g;z Disagree A,f:ie Agree SX;:;&;V N/A | Responses Rating
uUiSagiee
Responsiveness | 0 0 | 4 28 17 |0 50 92.00%
Reliability 0 0 } o 24 26 0 50 100.00%
| Access and o 0 ' 4 23 22 o 50 22.00%
Facilities \
Communication |0 0 0 35 15 0 50 100.00%
Costs 0 0 0 3 1 46 50 100.00%
Integrity 0 0 6 is 25 0 50 88.00%
Assurance 0 U i Zo Z3 0 50 $8.00%
Outcome 0 0 2 29 17 2 50 95.83%
QOverall 0 g 17 188 | 147 43 400 95.17%

LENDING OF BOOKS AND OTHER LIBRARY MATERIALS- FOR NON-SLSU CLIENTS (COLLEGE OR GRADUATE

SCHOOL STUDENT)
[ Neither
Service Ouality Strongly i Agree Stranglv : 2
2 e 3 N/A | Responses Ratin
Dimensions Disagree DiEaciee nolr Retee Agree / = &
Jisagiee |
sapo 0 (1] 0 3 3 0 6 | 100.00%
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Neither i
Service Qualiit Strongi y ree Strongi =
Diment:ions ; Disagfez Disagree "*'er fgfee Agregey BB | nesromes)) Bibatlis
Disagree |
Responsiveness 0 0 0 4 2 0 6 | 100.00%
Reliability 0 0 0 3 3 0 6 100.00%
Access and 0 0 1 4 i 0 16 83.33%
Facilities
Communication 0 0 0 4 i § i 6 100.00%
Costs 0 0 0] 1 1 4 | & 100.00%
Integrity 0 0 0 4 2 0 6 100.00%
Assurance 0 0 0 4 2 0 6 100.00%
Outcome 0 0 0 4 2 0 6 100.00%
Overall 0 0 1 28 14 5 48 97.67%
RETURNING OF BORROWED BOOKS |
Neither Vo
Service Quality | Strongiv | Apree Strongly L .
Dimen?ions i Di;:g:e'e Pragrce ;or Agtee Agre:e bl i e Ratiog
Disagree
sabpo 0 0 2 30 61 0 93 97.85%
Neither
Service Qualitv | Strangly . Agree Strongly A
Dimensions Disagree Dispgree nor Agree Agree PR Besponses Ratige
Disagree
Responsiveness 0 0 i 35 56 1 93 98.91%
Reliability 0 0 2 31 58 1 93 97.83%
Accessand 3, o 2 43 45 2 o3 87.80%
Facilities
Communication 0 0 & 35 52 2 93 95.60%
Costs 0 0 2 17 : 23 51 a3 95.24%
Integrity 0 0 4 29 59 1. 93 95.65%
Assurance 0 0 i 30 | 61 : ) 53 98.51%
Outcome 0 0 2 36 49 6 93 97.70%
Cwverali | [} 4] J_is 256 405 65 744 57.35%
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Yending of booke and other ibrary materials- fornon- | 50 57
slsu clients (highschool stsudents)
Lending of books and other library materials- for non- | 6 6
slsu clients (college or graduate school student)
Returning of borrowed books 93 123
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CIiTiZEN'S CHARTER | Responses Percentage
CC1. | know what a CCis, and | saw this office’s CC 602 76.20%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 108 13.67%
CC1i. i iearned of the CC only when i saw this office’s CC 43 5.44%
CC1. | do not know what a CC is, and | did not see one in this office | 37 4.68%
CC2. Easy to see 678 85.82%
CC2. Somewhat easy to see 47 | 5.95%

| CC2. Difficult to see | 27 | 3.42%

| CC2. Not visible at all | 2% 2.66%
CC2. N/A 17 2.15%
CC3. Helped vary much 627 20.62%
CC3. Somewhat helped 133 16.84%
CC3. Did not help 4 0.51%
CC3. N/A 16 2.03%

REQUEST/CLAIM OF TOR (TRANSCRIPT OF RECORDS {GRAD/2ND COPY/BOARD EXAM, TRANSFER

CREDENTIALS)
Neither
S;Tr::n(sli‘; 3'::5\' ;:;:;f;: Disagree Aﬁ:_e Agree S:;;g;y N/A | Responses Rating
Disagiee
sabo 0 0 60 | 275 i 336 100.00%
Neither
Sel;'::: :n':.i': e:;tv 3::;?; Disagree Ag:.;e Agree Sz;g":"' N/A | Responses Rating
Disagree
Responsiveness 0 0 0 48 287 1 336 100.00%
Reliability |0 0 0 85 | 250 1 336 100.00%
| Access and 0 0 1 57 277 1 335 99.70%
Facilities
Communication | 0 0 b 136 | 198 1 336 99.70%
Costs 0 0 1 75 259 1 336 99.70%
Integrity 0 0 3 79 252 2 336 99.10%
Assurance 0] 8 5 125 200 i 336 98.21%
Outcome 0 1 6 50 278 i § 336 97.91%
Overall 0 2 17 659 2001 9 2688 99.29%

REQUEST/CLAIM OF CERTIFICATION (DIPLOMA, GRADUATION, ENROLLMENT, CAV, GWA, CARMA, UNITS
EARNED, EMI, SPES/DOST, PD907, EQUIVALENCY OF GRADES, VERIFICATION OF RECORDS)

Neither
Service Quality Strongly | Agree Strongly . _ .
i y 5 | NJA | R Rat
Dimensions Disagree Disdgree nor Agiee Agree / SHRNEE =s
Disagres
saQb o 0 0 0 11 187 198 100.00%
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Neither
aeg;::;:;e::;ty ;:::;f;z Disagree "ﬁ::e Agree 32;":: N/A | Responses Rating
Disagree
Responsiveness 0 0 0 11 187 0 198 | 100.00%
Reliability 0 0 0 13 185 0 198 100.00%
Access and 0 0 0 38 160 0 198 100.00%
Facilities
Communication 0] 0 0 27 171 0 198 100.00%
Costs 0 0 0 30 i68 ) 198 100.00%
Integrity 0 0 0 45 153 0 198 100.00%
Assurance 0 0 0 40 158 0 198 100.00%
Outcome 0 0 0} 46 152 0 198 100.00%
Overall 0 0 0 250 1334 0 1584 100.00%
|| REQUEST/CLAIM OF AUTHENTICATION (TOR, DIPLOMA AND REGISTRATION FORM)
Neither
Se[;::::nc:;::::v ;::lg‘fe: Disagree A:;?_E Agree SK;':;%;Y N/A | Responses Rating
UIiSagice
saQpo 0 0 0 107 149 0 256 100.00%
Neither | g e
Ser:;i-:e Q_l‘ soliEe S?rong!\,r Disagree M Agree Strongly N/A | Responses Rating
Dimensions Disagree nor Agree
Disagree
Respeonsiveness 0 0 0 130 126 ] 0 256 100.00%
Reliability 0 0 0 97 159 |0 256 100.00%
Access and 0 o 0 52 204 Lo 256 100.00%
Facilities
Communication 0 0 0 86 170 0 256 100.00%
| Costs 0 0 0 37 219 0 256 100.00%
Integrity 0 0 0 | 81 165 0 256 100.00%
Assurance 0 0 o | 151 | 105 0 256 100.00%
Outcome 0 0 0 113 143 0 256 100.00%
Overali 0 K 0 757 |i2S1 |0 | 2048 | 100.00%
EXTERNAL SERVICES S Lo RESPONSES | TOTAL
TRANSACTIONS
Request/claim of tor (transcript of records (grad/2nd copy/board 336 2682
exam, transfer credentials)
Request/claim of certification (diploma, graduation, enroliment, cav, | 198 407
gwa, carma, units earned, emi, spes/dost, pd907, equivalency of
grades, verification of records)
Request/claim of authentication (tor, diploma and registration form) | 256 769

23




Southern

1 117an Qista

S A g =

University
7. OFFICE OF STUDENT AFFAIRS AND SERVICES
CITIZEN'S CHARTER | Responses Ferceniage
CC1. 1 know what a CC s, and | saw this office’s CC 373 49.87%
CC1. | know what a CCis, but | did NOT see this office’s CC 70 9.36%
CC1. i learned of the CC only when | saw this office’s CC i44 i5.25%
CC1. | do not know what a CC is, and | did not see one in this office | 161 21.52%
CC2. Easy to see 377 50.40%
| CC2. Somewhat easy to see 176 23.53%
CC2. Difficult to see | 23 3.07%
CC2. Not visible at all |11 1.47%
CC2. N/A 161 21.52%
CC3. Helped very much 474 62.27%
CC3. Somewhat helped 104 13.90%
CC3. Did not help 7 0.94%
CC3.N/A 163 21.79%
REQUEST FOR COPY OF GOOD MORAL CERTIFICATE
Neither
‘ie;:r::n(ilj::v gf:;rg‘:: Disagree hﬁ:"’ Agree S:;;ih" N/A | Responses | Rating
Disagies
saQbo 0 1 10 77 152 6 246 95.42%
Neither =
Se;:’r!:sn(s):if:sw ;g::f;z Disagree A‘f:'e Agree Si;;:f:v N/A | Responses | Rating
Disagiee
Responsiveness | 0 3 12 81 145 5 246 93.78%
‘Relizhility |0 |0 7 79 155 5 246 | 97.10% |
Access and 4 g 15 79 138 14 246 93.53% |
Facilities ]
Communication |0 1 10 89 139 7 246 95.40% {
Costs 0 3 18 75 g9 51 246 89.23%
Integrity 0 2 = ) 76 153 4 246 94.63%
Assurance 0 i o 78 157 4 246 57.11%
| Outcome 0 0 5 9% 145 5 246 97.93%
] Overall 0 10 g4 6438 1131 95 1968 94.98%
CONFIRMATION AND ADMISSION OF STUDENTS
Neither
5;?:;%‘:::" g:;:;rg:'; Disagree A::_:e Agree SL!;E:\" N/A | Responses | Rating
Disagiee
sapo 0 0 4 267 231 0 502 99.20%

24



Southern

Luzon State

University
Neither
aet;:r::nt:; e:':;w ;:sr:;f; Disagree H]f:,e Agree 5;:_';3: N/A | Responses | Rating
Disagree
Responsiveness | O 0 12 278 212 0 502 97.61%
Reliability 0 0 4 238 260 0 502 99.20%
Access and 0 0 9 291 200 2 502 98.20%
Facilities
Communication | 0 0 4 270 227 1l 502 99.20%
Costs 0 0 i1 284 195 iz 502 97.76%
Integrity 0 0 4 236 262 0 502 99.20%
Assurance 0] 0 3 231 268 0 502 99.40%
Outcome 0 0 4 277 220 1 502 99.20%
| Gveraii ] o 51 2i05 | 1843 18 4016 58.73%
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Confirmation ahd admission of students 502 5205
Reguest for copy of good moral certificate 246 631 -
8. PROCUREMENT
CITIZEN'S CHARTER Responses Percentage
CC1. | know what a CCis, and | saw this office’s CC 70 85.37%
CC1.1 know what a CC is, but | did NOT see this office’s CC 6 7.32%
CC1. 1 learned of the CC only when | saw this office’s CC 4 4.88%
CC1. | do not know what a CC is, and | did not see one in this office | 2 2.44%
1
CC2. Easy to see 56 68.25%
| CCZ. Somewnhat easy to see i6 i9.51%
| CC2. Difficult to see 8 | 9.76%
CC2. Not visible at all 2 2.44%
CC2. N/A 0 0.00%
CC3. Helped very much i 59 71.95%
CC3. Somewhat helped 20 24.39%
CC3. Did not help 0 0.00%
CC3. N/A 3 3.66%
PROCUREMENT PROCESS
Neither
Sﬁ:;:::i:;” ;:;:;f:: Disagree Ag:e Agree 9:-;\;5:\: N/A | Responses Rating
Disagiee
sapo 0 0 1 6 45 0 52 98.08%
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Neither
be;;::n‘:‘;:::?y ;j::;fe' ‘; Disagree Hﬁze Agree :r;r;rr;g;y N/A | Responses | Rating
Disagree
Responsiveness 0 0 1 12 38 1 52 98.04%
Reliability 0 0 il 9 40 2 52 98.00%
Access and 0 0 1 7 44 0 52 98.08%
Facilities
Communication |0 0 1 10 41 0 52 98.08%
Cosis 9] 0] i 7 42 2 52 58.00%
Integrity 0 0 1 7 44 0 52 98.08%
Assurance 0 0 2§ 6 45 0 52 98.08%
Outcome 0 0 1 9 42 0 52 98.08%
Overall 0 0 8 67 336 5 416 98.05%

PROCUREMENT OF GOODS, INFRASTRUCTURE, CONSULTANCY AND THROUGH PUBLIC BIDDING

Neither
Ser:_:it:e Qu alitySyieonely Disagree Agree Agree siranshe N/A | Responses | Rating
Dimensions Disagree nor ; Agree
Disagiee
sapo 0 0 0 7 23 0 30 100.00%
5 Neither
Service Qualit Strongly 5 Agree Strongly , 3
Dimen‘:ions ; Disagree DEagiee nor Aeree Agree e i Responses [ Boting
Disagree
Responsiveness 0 0 0 6 24 0 30 100.00%
Reliability 0 0 0 2 28 0 30 100.00%
{ Access and 0 0] 0 = 4 2 30 100.00%
Facilities
Communication 0 0 0 7 22 1, 30 100.00%
Costs 0 0 0 6 21 3 30 100.00%
Integrity 0 0 0 3 27 0 30 100.00%
Assurance 0 0 0 4 26 0 |30 100.00%
Outcome 0 0 0 3 27 0 30 100.00%
Gverail | (¥} (] G 35 155 6 240 100.00%
EXTERNAL SERVICES RESPONSES | TOTAL e
TRANSACTIONS
Procurement process 52 60
Procurement of goods, infrastructure, consultancy and through 30 32
public bidding -
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9. SUPPLY AND PROPERTY OFFICE
CITIZEN'S CHARTER Responses Perceniage
CC1. | know what a CC s, and | saw this office’s CC 43 71.67%
CC1. | know what a CCis, but | did NOT see this office’s CC 0 0.00%
CC1. | iearned of the CC only when i saw this office’s CC i7 28.33%
| CC1.1do not know what a CC s, and | did not see one in this office | 0 0.00%
|
CC2. Easy to see 58 96.67%
CC2. Somewhat easy to see 2 3.33%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2.N/A 0 0.00%
CC3, Helped very much 432 71.67%
CC3. Somewhat helped 17 28.33%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
‘ DELIVERY INSPECTION AND ACCEPTANCE
Neither
5‘?;;:::"3;::::‘.’ ;T;:;rg;‘; Disagree AE::;E Agree 5:;“5":‘" N/A | Responses Rating
uidagice
sQp o 0 0 0 0 60 | 0 60 100.00%
Neither |
s?;;::::j;a:? ;:;:;f;: Disagree A::.:e Agree S:;;%:"' N/A | Responses | Rating
Disagiee
Responsiveness 0 0 0 0 60 0 | 60 | 100.00%
Reliability 0 0 0 0 60 |0 60 | 100.00%
Access and 0 0 0 e 50 0 | 60 | 100.00%
Facilities l
Communication 0 0 0 0 60 0 | 60 100.00%
Cosis 0 0 0 0 60 0 60 100.00%
Integrity 0 0 0 0 60 0 60 100.00%
Assurance o |0 0 0 60 o 60 100.00%
Outcome 0 0 0 0 60 0 60 100.00%
Gveraii o o | G ] 480 ] | 430 | 100.00%
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS \
| Delivery inspection and acceptance 0 100 f
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10. UNIVERSITY HEALTH SERVICES
CIiTIiZEN'S CHARTER Responses Percentage
CC1. 1 know what a CC s, and | saw this aoffice’s CC 265 75.07%
CC1.1 know what a CC s, but | did NOT see this office’s CC 13 3.12%
CCi. i learned of ine CC oniy when i saw this office’s CC 38 10.76%
CC1. | do not know what a CC is, and | did not see one in this office | 39 11.05%
CC2. Easy to see 280 79.32%
CC2. Somewhat easy to see 36 10.20%
cC2. Difficult to see 2 0.57%
CC2. Not visible at all 5 1.42%
CC2. N/A 30 8.50%
CC3. Helped very much 289 81.87% 1
CC3. Somewhat helped 29 8.22%
CC3. Did not help 7 | 1.98%
CC3.N/A 28 7.93%
MEDICAL AND DENTAL CONSULTATICN
Neither
S;’;’r:::nfi‘f:'sw ;:;:;f:; Disagree Af::e Agree S:;:i‘ Y| N/A | Responses | Rating
Disagiee
sSaQbD o 12 2 1 77 260 1 353 95.74%
Neither e L T
rvi ralit rongly Agree Strongly - i
ks e O [ e | 7| WA s | B
Disagree
Responsiveness 7 5 10 89 234 8 353 93.62%
| Reliability 8 0 3 77 | 264 1 353 96.88%
|' Access and 5 1 3 77 240 25 353 95.94%
| Facilities
| Communication 7 0 18 76 242 10 353 92.71%
Costs 11 2 | 4 28 112 196 | 353 89.17%
Integrity 6 1 3 70 264 g 353 97.09%
Assurance 7 i 3 75 2606 i 353 56.88%
Outcome 6 1 2 83 253 8 35 97.39%
| Gverain | 58 ii | 45 575 1875 255 2824 55.52%
EXTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
| Medical and dental consultation | 353 4582
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